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P, ead

| ant that you take the time to read and understand
ract, including these Terms and Conditions.

e're here to help

If you’re not completely sure you understand all the terms
and conditions in this document, we recommend you get
legal or financial advice. You can also talk to your relationship
manager, business banker or broker, or call us on 13 1998.

If you are experiencing financial difficulty making payments under
a loan, then you, or your representative, should contact us as soon
as possible. We can then discuss your situation and the options
available to help you. The sooner you contact us, the sooner we
can try to help.

Banking code of practice

The Code of Banking Practice or, from 1 July 2019, the
Banking Code of Practice, applies where relevant to your
Facility if you are a small business as defined in the Code of
Banking Practice or the Banking Code of Practice (as the case
may be) or an individual.

You can obtain a copy of the Code by contacting us or visiting
https:/www.commbank.com.au/about-us/opportunity-
initiatives/policies-and-practices/banking-code-of-practice.
html
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B.1 B.2 B.3 B.4 B.5 B.6 B.7 B.8

A. Conditions for all Facilities

A.l
Al.1
Al1l1

Al1.1.2

Al.2
Al21

Al1.2.2

Al1.3

YOUR CONTRACT WITH US
The Contract

When we offer to provide you with one or more
Facilities, the contract between you and us is made
up of:

(@) this document;
(b) the Offer Document; and

(c) any other documents specified in the Offer
Document.

Except to the extent stated in these documents,
other services we provide, such as payment or
other transaction accounts or services, or access
to your Facility using one of our electronic banking
platforms, are governed by separate terms, not this
Contract.

Using this document

This document is in two parts, which you should
read together:

(a) PartA covers the terms and conditions that,
unless otherwise stated, apply to all Facilities.
You should read all of Part A.

(b) Part B has more details about different types of
Facilities, including yours. You only need to rea
the sections of Part B which are relevant to
your Facilities.

tual

over
ent.

If there are inconsistencies:

(a) Part B prevails over Part A, and

(b) the Offer Document (including
documents referred to wit
both Part A and Part B

Which sections of P

u need to read?

Read this

section:

B.3

B.5

B.1

B.7

ess Line of Credit B.3

Contingent Liability Facility B.5
Corporate Charge Card B.7
Corporate Credit Card B.7
Foreign Bills Negotiated Facility B.5
Export Documentary Collection B.5
Export Documentary Credit B.5
Import Documentary Credit B.5
Import Documentary Collection B.5
Insured Export Finance Facility B.5
Market Rate Loan B.4
Multi-Option Facility B.6**

Al.4
Al41

Al.4.2

Al1.4.3

Al5.1
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For the terms relating to: Read this
section:
Overdraft B.3

Procurement Management Account B.8
Facility

Trade Advance Facility B

Trade Finance Facility

* No longer available for sale.
** You should also read the section
Facilities.

tomer
rif:

ore 1 July 2019, the
acilities and those of Group
been $3million or more or
cument says you are; and

If you are a Large Busi
You are a Large Busi

(a) fora Facility o
total Limi 0
Mem a
you er

for a obtained on or after 1 July

019, at the time that you obtain the Facility,
e total Limits of all your Facilities and the
iness debts owed to us by Related Entities
is $3million or more (including the Facility
applied for). In that case, when you obtain that
Facility you will also become a Large Business
Customer for the purposes of all Facilities
that you hold (including any Facility previously
obtained when you were not a Large Business
Customer), and you will be told this in your
Offer Document.

If you take out a new Facility from 30 April 2018,
your Offer Document will make it clear if you are a
Large Business Customer.

Some of these Terms and Conditions apply only to
Large Business Customers. For example, you need to
meet extra conditions to avoid being in Default.

Declarations you make

Each time you sign an Offer Document or use a
Facility, you declare that:

(General declarations):

(@) the name of each individual given to us is
correct;

(b) a Security Provider who gives us Security is the
sole owner of the Security Property, or you have
told us of any joint owners;

(c) each Security Provider has advice from the
Commonwealth Government allowing them
to take an interest in the Security Property if
required by foreign investment laws;

(d) the Security Property is not, and will not
become, subject to any kind of competing
Security Interest or obligation without our prior
written consent;

(e) you are not in default on any other credit
agreement and nothing has happened which
may put you in default in the future;



Part A — Conditions for all Facilities

B.1 B.2 B.3 B.4 B.5 B.6 B.7 B.8

(f)  you’re not breaching any laws or obligations to A2.2 Cancelling your Facility before it is funded

anyone else by signing this Contract;

We can withdraw our offer or cancel a Facility at any

(9) none of the information you have given us is
incorrect, incomplete or misleading; and

A1.5.2 (for each Borrower that is a company):

(@) the company is financially sound and not under (b) your financial circumstances change and we
reasonably believe you will not be able to meet
your obligations under the Contract; or

threat of liquidation;

(b) there are no current, pending or threatened

proceedings against the company that could (c) the terms of a Fixed Rate Period have be
agreed but the Facility is not fully fu
expected funding date.

have a Material Adverse Effect, including
legal actions, arbitration or administration
proceedings;

A2.3 Conditions you must meet bef

(c) the Contract and each transaction
contemplated under it either:

(i) benefits the company, does not create any
conflict of interest and, where a Related
Party of a public company is involved, does
not breach Chapter 2E of the Corporations
Act; or

longer met):

Conditions

(i) has been approved by a resolution,
duly passed by the shareholders of the
company; and

(d) where atransaction contemplated under the
Contract involves giving financial assistance

time before you use it if:

Each of the following conditio
we will allow any Drawing (a
allow a later Drawing if al

(@) you don't use it within 30 days of signing the
Offer Document;

t before
use to
nditions is no

We have completed all
Know Your Customer
Checks relating to

you, your beneficial
owners, each Guarantor
and any Authorised
Representative.

to buy shares in the company, that assistance -
is permitted under section 260A(1) of the fOF' ation we
Corporations Act; and quire

A1.5.3 (for each Borrower that is a trustee), the additional

You've given us all the
information we’ve asked
for about the Facility and
it's use.

declarations in A8.1 are true.

You’re not in Default
and would not be in
Default as a result of the
Drawing.

Default
Al1.6 Laws that apply to this Contract
The Contract is governed by the laws in t State'
Territory of your address in the Offer D t.
Security
Al1.7 Counterparts
An Offer Document and any oth ernts
specified in an Offer Docum ecuted in
any number of counterpasts, ch are taken

together to constitute o d same instrument.
A1.8 Our power of at#rney

A1.8.1 You irrevocabl

each of our employees
ey to:

We're satisfied with the
valuation and title to the
Security Property.

You've done everything
necessary to give us any
Security.

The Guarantor (if we've
asked for a guarantee)
has not withdrawn or
given notice to limit their
guarantee or become an
undischarged bankrupt.

e information or instructions you have

Documentation
ed;

and instructions
(b)

anything required to make the Contract
complete and enforceable; and

c) endorse any negotiable instrument.

8.2 You indemnify us against all costs and losses
resulting from this power of attorney, except to the
extent they are caused by our negligence, wilful
misconduct or fraud.

We've received all
relevant documents and
instructions from you,

in a form acceptable to
us properly executed,
including any Security
documents, and any
authority documents
required to process
payments to or from your
accounts.

A.2 SETTING UP AND USING YOUR
FACILITY

A2.1 Purpose

You can only use your Facility for the purposes set
out in your Offer Document.
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B.2 B.3 B.4 B.5 B.6 B.7 B.8

(b) The Interest Rates that apply to a Facility are

Conditions described in Part B and the Offer Document
Insurance *  You've given us evidence and Account Confirmation Document.
you have insurance
which meets our (c)  Unless otherwise specified:
requirements if we ()  We start calculating interest daily from the
request it. day we lend you money. We calculate the
«  We've obtained any daily rate by dividing the Interest Rate by
lender’s mortgage 365 (even in aleap year).
Insurance we require. (i)  We calculate your interest payment
Sanctioned « (applicable to Facilities on the last calendar day of your agre
Jurisdiction obtained or varied by charging period (for example, e
agreement from 13 July after processing all transactj
2021 and any Facility Loan Account. Unless we
where you are a Large interest in advance pa
Business Customer) We interest and fees th
are reasonably satisfied (iii) If we agree to a y interest in
th_at you are not, and advance, we int t for the whole
W'”_ not soon be_, a Interest in d on the first day
re3|dept of, or visitor to, a of that p later pre-pay the
Sanctioned Jurisdiction. Facilg@duri hat period, we will apply an
Additional *  You've met any In nce Rebate.
conditions additional conditions
set out in the Offer A3.1.3 Default IrfMrest
Document, including (a) aThis oes not apply to Card Facilities.
Conditions Before
Funding, conditions You mus’F pay qs D(_efault /ntere_st on any _
prior to variation, or (in ount, including interest, which you fail to pay
relation to a Drawing the due date.
after the initial Drawing) This does not affect your obligation to make all
Conditions After Funding payments on time.
(such as evidence of the
value of building work (d) We charge Default Interest:
completed). (i)  atour default interest rate:
Nominated «  You've met the ' see commbank.com.au/business/rates-
Account j . fees.html; and
(i) daily on the overdue amount, including
interest from the due date until the
overdue amount is paid.
A.3 COSTS AND PAYME (e) You must pay any outstanding Default Interest
A3.1 What you must pay on the day you pay out the Facility.
A3.1.1 Principal A3.1.3A Excess Drawing Interest
(@) Your princj the total amount we have (@) This clause does not apply to Card Facilities
advance der ){our Facility, including (b) You must pay us Excess Drawing Interest on any
(for under section B.5) under a amount which exceeds your Limit.
Payi ument.
. (c) This does not affect your obligation to make all
./'typay the principal advanced under payments on time.
cility:
as set out in Part B and your Offer (d) We charge Excess Drawing Interest:
Document, and . at our monthly excess drawing interest
N . rate: see commbank.com.au/business/
(i) in fgl_l by the final re_payment date of the rates—fees.html
Facility, together with any other amounts
still owing. *  daily on the overdrawn amount from
. . . the date it became overdrawn until the
(c) We will not require you to repay the Residual overdrawn amount is paid.
Balance until the end of the Term unless you
are in Default. We are under no obligation to (e) You must pay any outstanding Excess Drawing
refinance your Residual Balance. Interest on the day you pay out the Facility.
A3.1.2 Interest A3.1.4 Fees

(@) You must pay interest on the principal and
any other outstanding amounts as set out in
Part B and your Offer Document and Account

Confirmation Document.

(@) You must pay fees as set out in Part B and your
Offer Document as changed from time to time

under clause A.4.
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A3.15

A3.2

A3.3
A3.3.1

A3.3.2

Part A — Conditions for all Facilities

(b) For afee expressed as a per annum percentage,
we calculate the daily rate by dividing the
percentage by 365 (even in a leap year), unless

otherwise specified.

(c) We will provide you with a statement of the
current standard fees, charges and interest

rates applicable to your Facility, if you ask us. A3.3.3

Establishment and management costs

(@) You must reimburse us for costs we incur
establishing or managing your Facility, including

government duties, fees, taxes and legal costs.

(b) If we can apply for a refund or credit for costs
paid by you, we'll apply for it and pay you
whatever part of it is owed to you.

(c) We will provide you with a statement of the A3.34
current standard fees, charges and interest

rates applicable to your Facility, if you ask us.
When you must pay
(a)

Your Offer Document or Account Confirmation
Document sets out your repayment detalils,

including the times you must make repayments.

(b)  Your scheduled repayments will include a
portion of your principal, unless your Facility has

an interest-only period.

If any day that a payment is required to be
made is not a business day that payment must
be made on the first Business Day after that
day.

If a repayment is due on the 29th, 30th or 31st
day of the month, but a month does not have
that date, it will be due on the last day of th
month.

How you pay

Authorisation

nt or
eS, Interest,

You authorise us to debit yo
your Nominated Account

A3.6

Direct Debit —

(@) This

pay, quest us to pay, by direct debit.

ou must maintain an approved
ated Account with sufficient funds and
o-date direct debit authority for each

A.4

c) Usually, the Nominated Account must be a
transactional account with us that is in your

name.

At our discretion, we may allow you to choose a
Nominated Account in the name of a third party
or with another financial institution.

(e) You must make sure that any Nominated
Account has enough money to meet your

payment obligations from time to time.

Page 6

We can help you by taking a request to cancel
the Direct Debit Request and forwarding it to
the Direct Debit User on your behalf. We can
also stop payments to the Direct Debit User,
which will prevent all debits for that Direct
Debit User from being paid from your account.

What happens if a payment is dishonoured

(a)

If a payment is dishonoured, it will be treated
as if it has not been made. This may mean
default on your obligations, your Nomina
Account may become overdrawn and
incur associated fees.

(b) We may try to collect the pay

later date by the same met
We can open a payment acc

If a payment is not mad er the Contract,

you authorise us to:

(a) debit the cre a
you have us
outst

f any other account
holly or partly repay the
; or

(b) ope nt account in your name against
whic debit any outstanding amount
ou owe Us under the Facility, including Default

nterest on the outstanding amount.

pal

o apply your payments

ou have more than one Facility and pay more or

ss than the required amounts on any of them, we
can decide how to apply any payment you make to

your Facilities, unless you advise us how you want it
applied.

If you cancel the Facility before funding

If you end the Contract before we provide the
Facility, we can ask you to pay the accrued fees
and charges under the Contract and keep fees and
charges you have already paid.

Amounts in foreign currencies

(@) We provide Facilities in Australian dollars and
foreign currencies approved by us (these can

change based on their availability).

(b)  When you make a foreign currency payment,
we'll calculate the Australian dollar equivalent
at our same day value selling rate, at 11:00 am

on the day we make the calculation.

CHANGES TO YOUR FACILITY
Changes you and we agree

(@) Your Contract can only be changed in writing
signed by you and us, except as set out in these

Terms and Conditions.

(b) If you ask for a change to the Facility and we
agree, we'll send you a new Offer Document, an
Account Confirmation Document or both. We
may ask you to sign the documents to confirm

the changes.
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A4.2 Changes we can make without your
agreement

(@) The types of changes we can make to the

Contract without your agreement are listed
in the table below with the minimum notice
period and the way we'll let you know of the

changes.

(b) Each of the type of changes below is a separate
right and this clause A4.2 is to be read as if

each change was a separately expressed right.

If you don't like any of the changes, you can
cancel the Contract by repaying the Facility.
At that time, you may have to pay fees

and charges, such as an Early Repayment
Adjustment and an Administrative Fee.

Changes table

What we can change How we can change it

B.1 B.2 B.3 B.4 B.5 B.6 B.7 B.8

(d) No notice of change is required if a particular
change has already been agreed in the Contract
(for example, the expiry of special pricing on a

certain date).

We can't change a Fixed Rate during the Fixed
Rate Period. However, unless otherwise agreed,
Fixed Rates described in an Offer Document are
indicative only until the Fixed Rate Period and
we do not have to notify you of the final Fixe

Rate before the Fixed Rate Period begins. E

notify you about

Minimum notice period

() Variable Interest Rates or Increase them.
Bill Rates which are not

Market-Linked Rates.

Includes reference rates,
margins and premiums.

Note: CBA reference
rates are also published
on commbank.com.au.

If we haven't made the sa
change to other cust
Interest Rates, 30 d

riting? or by advertising in
national or local media.

’

Otherwise, no Jater th

(i) Variable Interest Rates Increase them!
which are Market-Linked

Rates.

Includes reference
rates and margins and

Y4

In writing? or by advertising in
ble (we are not able national or local media.
Ify you of these in

ance).

premiums.
(iii) Variable Interest Rates + Changet S 30 days. In writing.2
on whPin
calc
. frequency
Wi hich interest is
d or credited.
(iv) Fees (including any « Introduce a new bank fee.! 30 days. In writing.2
fee expressed as * Increase an existing bank 30 days. In writing? or by advertising in

percentage of xa

feel

national or local media.

* Introduce a new or change
an existing government
fee which you pay under
the Contract.

We won't notify you about
the change if the change is
publicised by the government.

Otherwise, we will notify you
no later than the day on which
the variation takes effect.

In writing? or by advertising in
the national or local media (if
required).

ayments

¢ Increase the amount or
frequency of scheduled
repayments.

30 days.

In writing.2

vi)  Facility Limit

Reduce or cancel the Limit.

As set out in Part B for the
particular Facility.
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What we can change How we can change it Minimum notice period How we will notify you about
the change
(vii) Any other term in the Make any change which No later than when we give In writing? if the change
Contract reduces your obligations or you the next statement of is specific to you and not
extend time for payment, account. generally applicable to other
including reducing interest customers.
rates, fees, or scheduled

Otherwise, by advertising in
the national or local media.

repayments.

Make any Regulatory change, 90 days if we reasonably
or make any change to: consider the change will be

adverse to you, except where
« Correct errors, you, P

. . . urgent action is necessary to
inconsistencies or .
L manage our risk.
ambiguities.
. Otherwise no later than the
* Reflect changes in

day the change takes effect.
technology or our

processes, including
computer systems.

* Include new product
features or services, or
changes to better meet
customer needs.

* Add, change or remove
any concessions or
benefits.

« Bring us into line with our
competitors, industry or
market practice or best
practice in Australia or
overseas.

«  (Card Facilities only),
manage risks including'

Make,a hange which
n onsider is

e to you (except
Large Business

er, in which case, we
can make a change whether
adverse or not).

1. For example, Faci] (e.g. margins, fees and rates) may be increased for the following reasons:
— Deterioration (Morthiness;

2. If we can't
edia.

nably contact you, we do not need to provide you with written notice and may instead rely on an advertisement in national or
ting includes electronic notice under clause A9.2.
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A.5
A5.1

A5.2

Part A — Conditions for all Facilities B.1

MANAGING YOUR ACCOUNT
Appointing Authorised Representatives
(a)

You can appoint one or more Authorised
Representatives by signing our usual authority
and providing evidence we request to complete
Know Your Customer Checks. Different
authorities may be required for different

instruction methods.

(b)

Your Authorised Representatives can agree
terms for any Facility. For example, an
Authorised Representative may:

(i)
(ii)

authorise or cancel any transaction;

agree to interest rates or repayment
terms;

request rollovers;

agree on arrangements for ending this
Contract or any related document or
agreement; and

(v)

Where there are multiple Borrowers, each
Authorised Representative is authorised to act
for all the Borrowers.

obtain any information about the Facility.

When you appoint an Authorised
Representative:

(i) you authorise us to rely on all instructions
from anyone we reasonably believe to be
an Authorised Representative (whether
orally in person or by phone, in writing, fax,
email or via one of our electronic banking
platforms), without the need to make
further enquiries; and

you release us from any liahj
indemnify us for any losgaa r
their appointment, ex
our negligence, wil

rom

ct or fraud.

disin

ing Authorised

change your Authorised

by notifying us in writing. We may
will no longer accept instructions from
orised Representative.

rotecting your privacy
hat information we collect
The information we may collect about you includes:

* information about your identity, such as your
name and contact details;

« financial information you give us;

. information about your interactions with us,
such as your transactions, payments and use of
our websites; and

» information from public registers or third
parties, such as service providers.

B.2 B.3 B.4 B.5 B.6 B.7 B.8

A5.3.2

Y4

used by
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*  You may give us information about others (such
as a joint applicant or, if you are an organisation,
its officers or owners).

If you do, you must have their permission and tell
them what'’s in these privacy sections.

Why we collect your information and what we use it
for

We collect your information and use it to:

»  Confirm your identity and manage our
relationship with you;

. minimise risks;
» facilitate payment receipts an i s;

. design, price, provide, m
products and services;

rove our

* letyou know abouj
may be interes

*  comply witlarel
Anti-Mon
Final
Act
and |

|2W's, for example, the

ing and Counter-Terrorism
, the Autonomous Sanctions
ation Administration Act 1953

ax Assessment Act 1936.

ll

give us your contact details, you agree we

e these to communicate with you, including
rov updates, reminders and marketing
ormation. If you do not want to receive marketing
ormation or want to change your contact
references, call us on 13 2221.

Who we may exchange your information with

You give us permission to share your information
with other members of the Commonwealth Bank
Group, who can use it for any of the purposes we
can. We also share your information with others,
such as:

*  brokers, advisers and people who act on your
behalf;

*  service providers, such as product distributors;

*  payment service operators, the Pay/D service
and PaylD participants;

. businesses who do some of our work for us;

«  other financial institutions (such as banks),
auditors, insurers and re-insurers;

» government and law enforcement agencies or
regulators and relevant public registers; and

Property Exchange Australia Limited (PEXA), if you
have applied to transact through the PEXA System
on your eligible Statutory Trust Account or other
eligible trust account. Sometimes we might need to
send your information overseas, for example:

*  where we outsource particular functions;
»  to overseas businesses in our Group;

* if we need to complete a transaction for you;
and

*  to comply with laws and assist government and
law enforcement agencies or regulators.

See our Privacy Policy for information about which
countries information may be sent to.
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A5.3.4 Our Group Privacy Policy

Our Group Privacy Policy is available on our website
at commbank.com.au/privacy or on request from
any CommBank branch and should be read in
conjunction with these terms and conditions. It
contains further details about our information
collection and handling practices including
information about:

»  other ways we may collect, use or exchange
your information;

*  how you may access and seek correction of the
information;

*  how we process any personal data you
provide us that is covered by the General Data
Protection Regulation (“GDPR") and your rights
under the GDPR; and

*  how to make a complaint about a breach of
your privacy rights, and our complaint handling
procedures.

We encourage you to check our website regularly for

any updates to the Policy.

A.6 YOUR ONGOING OBLIGATIONS
A6.1 Financial information
A6.1.1 Keeping us informed

(@) You must tell us if:

(i) you change your address or contact detail
(including email address);

(i) anyone is appointed to investigate your
affairs or those of a Guarantor;

(iii) any Security Property is materi
contaminated or is the subj
environmental clean-up no

(iv) there is any material lj
claim made again

(b)  You must give us a
that might affect al
Security if we

A6.1.2 Keeping recor roviding financial information

(@) Yourg er accounts and records,
current laws and generally
hictices, to give a true and fair view

ancial position.

time, we can ask for an audit of your
nagement Accounts or any information we
reasonably require about you, your business
or related matters, including transactions
conducted using a Facility. This includes
information to comply with, or manage our
risk in relation to, any laws (for example, anti—
money-laundering laws).

(c) You must give us copies of:

(i)  your Management Accounts and those of

S

A6.3

A6.4
AG6.4.1

all Related Parties whenever we reasonably

require them;

(i) acertified copy of your constitution if we
ask for it; and
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(iii) un-audited Management Accounts within
35 days of the end of each month if we
ask for them.

(d) You must also give us this company information
within 30 days if we ask (but you don't have to
give us the information until 120 days after the

end of the relevant financial year):
(i) balance sheets and income stateme r .
your directors, shareholders, pr

and Security Providers;
(iii) monthly cash flow projec r
following financial ye;

()  copies of your annual Management
Accounts;

(iv) alist of all outstan
and receivabl
been outst

ts payable
long they have

(v) alistofs

Id.
Tax reportin r ion

ralia's international obligations
evasion, we may ask you to
Itional information about yourself, a
trust settlor or beneficiaries. Until you provide
is information, we may stop you withdrawing
credit funds.

You must notify us promptly if the information
you provide is out of date, by calling:

()  From Australia: 1300 077 141 (9am -
5pm in your state, Monday — Friday),

(i)  From overseas: +61 2 9283 6096 (9am —
8pm, Sydney time, Monday — Friday). Call
charges may apply.

Financial covenants

(@)  You must comply with any Financial Covenants
set out in any current or previous Offer
Document.

(b)  Usually, your Offer Document will not contain
a Financial Covenant unless you are a Large
Business Customer or your Facility involves
specialised lending, such as margin lending,
foreign currency lending, or lending for property
development.

Other obligations
Helping us

(@) You agree to provide us with the assistance we
reasonably require to:

(i)  ensure your Contract and any Guarantees
are effective and binding;

(i) ensure any Security is enforceable,
perfected and effective, with the priority
we require;

(iii) exercise rights over the Security or the
Security Property;

(iv) show you have complied with your
obligations under the Contract or any
Security;

(v) help us get:
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(A) possession or control of, all A7.2
negotiable instruments, marketable
securities and similar instruments
that are part of the Security Property,
and

(B) all documents of title or certificates
(for example, share certificates) for
the Security Property.

(b) You also agree to help ensure Security Providers
do anything we reasonably require for these
purposes.

A6.4.2 Valuation

We may, not more than once every 2 years, request
that the Security Property be revalued at your cost.

If we do an inspection or valuation of the Security
Property and we require you to pay for the inspection
or valuation, a copy of the associated report can be
made available to you upon request unless you are in
Default.

A6.4.3 Maintaining insurance

If we've told you we require any insurance, you must
maintain it with a reputable insurer to the level and
against the risk we reasonably require, and give us
evidence that you have it.

A6.4.4 Getting our consent for changes to a company

(@) If you're a company, you must ask for our
consent before:

(i) changing your form, nature, beneficial
ownership, management or Control;

(i) entering, revoking, cancelling, waiving or
changing a Cross Guarantee; or

(iii) borrowing more than $100,Q it could
have a Material Adverse Eff

(b)  You must notify us in writi i ays of
becoming aware that:
() any of these things ened, or
(i) thereis aprop y of them to

happen,

onably withhold our consent.

A6.4.5 sents
You ith all the conditions in any
under this Contract. We'll only
onsent or impose conditions if it's
to do so
B No asSignment

‘ou may not assign your rights under this Contract
without our prior written consent.

DEFAULTING ON YOUR CONTRACT
A7.1 General obligations

(@) You must make sure you are not in Default.

(b) Each of the following situations listed in this
clause A.7 is a separate event and this clause is
to be read as if such situation was a separately
expressed event constituting a Default under
the Contract.
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You will be in Default if:

(a)

(b)

you miss a scheduled repayment or don't pay us
an amount by the due date;

you exceed your Limit (whether due to
Drawings, currency fluctuations, interest or
other charges being debited to the Loan
Account, or otherwise) and you fail to repay
such amount as is necessary to reduce
the Outstanding Balance to an amount no
exceeding the Limit:

() by the time required by th
Conditions; or

(i) if otherwise agreed
the agreed time; o
(iii) if neither (i)
of 90 day;

above ap
the " da

riting, by

Wefore the expiry
f (i), (ii) or (iii)

levant time or date is

or the purposes of clause

definition of Default

esh).
you antor is Insolvent, goes into
ankruptcy, voluntary administration, other
insolvency process or arrangement, or no longer
legal capacity;

material creditor enforcement action is taken
against you or a Guarantor or their assets;

we believe on reasonable grounds that:

(i) it becomes unlawful for you or us to
continue with the loan; or

(i) you or anyone else associated with the
Facility is a Proscribed Person;

you or a Guarantor gives us information or
makes a representation or warranty to us which
is materially incorrect or misleading (including
by omission) and which materially increases our
risk in relation to a Facility;

you use the Facility for a non-approved purpose
which materially increases our risk in relation to
a Facility;

a Security Provider’s assets are dealt with,

or attempted to be dealt with in breach of
the loan, or any Security or other agreement
with us without our consent and such dealing
materially increases our risk in relation to a
Facility;

you or a Guarantor do not provide us financial
information as required;

you or a Guarantor do not maintain a material
licence or permit required to conduct business;

you or a Guarantor do not maintain required
insurance for the Security;

we decide there has been an unacceptable
material change in the legal or beneficial
ownership, or management or Control of you or
a Guarantor or your or their business changes
without our consent; or



A7.3

A7.4
A7.4.1

A7.4.2
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(m) in relation to a Facility which is a property
development loan, foreign currency loan or
margin loan, you breach a Financial Covenant.

Large Business Customers

If you are a Large Business Customer, you will also be
in Default if:

(a) early repayment is required under a separate
financing arrangement you or a Guarantor has
with us, due to an event of default (however
described) arising from failure to meet a

payment obligation; A7.4.3

(b) you have to repay debts of more than
$100,000 to athird party earlier than expected
because of default, or you don’t pay debts of
more than $100,000 to a third party when they

are due;

you or a Guarantor stop paying creditors, admit
that you or they can't pay bills, or stop carrying
on business (or threaten to);

(d) you or a Guarantor propose, or enter into, any
arrangement with your creditors because of

liquidity problems;
(e)

a court or any other authority issues an order or
attachment notice over money we owe you or a

Guarantor which is not set aside;
you breach a Financial Covenant;

you are a company and any action is taken to
start the winding up or deregistration of the
company;

part or all of the Security Property is lost, stolen,
seized, damaged beyond repair or subject to’

court order which could have a Matg#w/ Adverse
Effect;

()  you don't keep to the other tions
of your Contract;

()  you or a Guarantor don terms or

conditions of any ity AT7.4.4

(k)

anything happgns tha r reasonable
opinion coy ve a Material Adverse Effect.

What happe

you are in Default

efault, and it can be fixed, we'll give
the Default and 30 days to fix it
cising our rights under the Contract
a shorter notice period, or no notice
riod is reasonable to manage a material and
ediate risk relating to the nature of the
relevant default, your particular circumstances,
or the value of the security).

Despite paragraph (a), we may charge Default
Interest under clause A3.1.3 immediately).

If you're in Default, and it can’t be fixed, we’ll
give you notice of the Default if we exercise our
rights under the Contract (this may occur after
we have exercised our rights).

We may exercise our rights under the Contract if you
are in Default and:

(a)

it can't be fixed;
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it can be fixed and you haven't fixed it by the
time we have asked;

we have made reasonable attempts to contact
you without success; or

it can be fixed but we have not given you time
to fix it and it is reasonable for us to do so to

manage a material and immediate risk relating
to the nature of the relevant default, your
particular circumstances, or the value of th

security .

Subject to the above, actions we may tak:
in Default include: e

(@) cancelling or suspending acce ity or
Limit;

stopping payments un

’

terminating the C
contract you h

n&ENny other

ment of the
and any other amounts
er the Contract;

requiring i e
Outstandi la
payal 14
seiz n

appol
Property;

lling any Security Property or
receiver in relation to any Security

ing you; and
if clause A.7.2(e)(ii) applies:

. refusing to process any of your
transactions;

. stopping providing a product or service to
you; or

. refusing to use, deal with or facilitate
any assets of yours held by us (such as
refusing to accept or credit a payment to a
Facility), and we’re under no liability to you
if we do any, or all, of these things in good
faith.

Unless you are a Large Business Customer, we will
only act on a specific event of non-monetary default
identified, if the event by its nature is material, or we
reasonably consider the event has had, or is likely to
have, a material impact on

(a)

You and your guarantor’s ability to meet your or
their financial obligations to us;

(b)

Our credit or security risk (or our ability to
assess these);

(c)

Our legal or reputation risk where:

()  we believe on reasonable grounds that
you, your agent or a guarantor has not
complied with the law or any requirement
of a statutory authority, or it becomes
unlawful for you or us to continue with the
loan;

(i) you ora guarantor gives us information or

makes a representation or warranty to us

which is materially incorrect or misleading

(including by omission);

(iii)  you use the Facility for a non-approved

purpose.
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A7.4.6

A7.5

A.8
A8.1
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If we get a court order for you to pay us an amount,
we will charge interest on that amount using the
highest of these rates:

(a)
(b)
(c)

You must pay us any reasonable expenses we incur
in enforcing the Contract, including any Break Cost.
We can set off any amount we owe you now or in the
future against any amount you owe us.

A8.2
the rate in the court order;

the applicable statutory interest rate; or

the rate in the Contract.

Evidence of your current balance

A written statement signed by one of our Authorised
Officers can be used as evidence of the current
balance of your Facility, unless you decide to contest
the statement in court.

TRUSTEES

Declarations

A8.3

If you are a trustee of a trust, you confirm:

(a)

any other trustees of the trust are Borrowers
under this Contract;

(b)

you're also entering the Contract in your
personal capacity;

(c) you have the power under the trust deed and all
the necessary authorisations to enter into the

Contract and observe your obligations under it;

you have a right to be fully indemnified for all
your obligations under the Contract out of the
property you hold on trust;

A.9
(e) the trust is validly constituted and hag not b‘ A9.1
terminated; -
(f) either:
(i) thereis no conflict of cting
you as trustee, yoyRe ties or
directors preveptin ring into or
performing y: ns under the
Contract; or
(i) thetr eed permits you to enter into A9.2
and &r our obligations under the A9.21

gct de®Dite any conflict of interest
y affect you, your Related Parties or

st fund is sufficient to satisfy your right
emnity;

u are not in default under the trust deed
and no action has been taken or proposed to
terminate the trust;

()  you have complied with your trustee
obligations, and your directors and officers have
complied with their obligations, if the trustee is
a company;

(j) you have taken every necessary action to be
authorised to execute the Facility and perform
your obligations under the Contract;

(k)

executing the Contract is not a breach of trust
on your part; and
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() ourrights under the Contract have priority over
the interest of the beneficiaries of the trust.

What you agree to do
You agree to:

(a)

give us a copy of the trust deed and any other
documents setting out the terms of the trust
when we ask or when they change;

(b) exercise or hold for us your right of indemni
from the trust fund and the beneficiarie

we ask you to do so, so you can pay

money owed under the Contract;
observe and perform your obli a
trustee of the trust; and

ensure any successor tri les with
these Terms and Cozgili

()
(d)
What you agree no
Without our co

@

a) retire orbe
b) alloydditighal trustees to be appointed;

(c)

ot do anything to:

( as trustee;
(
termi e trust or vary the trust deed in

a way that affects your ability to fulfil your
bligations under the Contract;

-

settle the trust fund or determine a vesting
date; or

e) limit your right of indemnity from the trust fund
for actions you take to fulfil your obligations
under the Contract.

NOTICES

How to send us notices

All notices you send us must be in writing. You can
send us notices by:

(a)
(b)

using the contact details in your Contract.

delivering them to the branch; or

post, fax or email,

How we will contact you
Notice methods

We can give you a notice:
(@)
(b)

in person at a branch;

by delivering or posting it to your last known
address;

—
(¢)
-

by faxing it to your last known fax number;

—
o
=

if we are permitted by law and the Code of
Banking Practice or the Banking Code of
Practice (as the case may be):

()  byemailing it directly your last known
address;

(i) by notifying you that you can view it on our

website or online banking platform; or

(iii) by advertising in the national or local

media if this is permitted under clause

A4.2; or

in any other way permitted by law.
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A9.2.2 When a notice takes effect A10.2 Liability for loss
Unless a later date is set out in the notice, our We're not liable for loss caused by exercising, as if it
notices to you take effect as follows: had not been made for the purpose of this Contract,
any Security or any Guarantee. We may also stop you
Notices sent by Take effect withdrawing the relevant amount.
Post On the day they would A10.3 Exclusions
normally be received.
Fax At the time shown on a (a) l.JnI.ess the.law doesn’t al!ow it, any Igw that
transmission report showing limits our rights under this Contract is exclu,
the fax was sent in full. (b) The rights we have under this Contract a
Email On the day the email is independent of the rights we have u
received by your email host any Security, or our rights under th@a
or internet service provider. can exercise them even if we g
— - judgment against you.
Making it On the day the notice
available online advising you it is online takes A10.4 Returns and mistaken pa
effect. We may be obliged or mg gly agree to
Advertising in On the day the refund a payment if org 8urt or if a trustee
media advertisement appears in in bankruptcy, a liqyé eone else asks
the media. us to do so (for exa esult of a mistaken
payment). If th , we may return the funds
Notices are considered fully effective even if, at the to the rele out giving you notice and
date of the service, you are: treat the @Qinalgayment as against us.
(a) lacking in mental capacity; A10.5 Whenw fuse to serve you

(b)
()
(d)
()
(f)

deceased;
bankrupt;
Insolvent;

absent from your usual residence;

administrator or receiver appointed; or

(9)

are incapable of accessing your email, or the
online information, as relevant; or

are unable to receive or view the
in the media.

OUR RIGHTS, REVER
AND REFUSAL OF S

Exercising our rights

(h)

A.10

A10.1

A10.1.1 ontract before or after we
er any Security. If we don't

t a given time, we can still

We can enforce t
enforce our ri

A10.1.2 arePobligations under this Contract:

exercised by any of our Authorised
icers, lawyers or agents;

are in addition to other rights provided by law
independently of the Contract; and

(c)

can be assigned or otherwise dealt with at any
time and in any way we consider appropriate.

A10.1.3 If we notify you that we have assigned our rights
under this Contract to an assignee, you can exercise
the same rights against the assignee trying to
exercise, failing to exercise, or delaying exercising a
right under this Contract, unless the loss is caused
by our or our receiver’s negligence, fraud or willful

misconduct.

a corporation in liquidation or which has had an

ent

less'we have expressly agreed not

A10.5.1 ay:

se to process any of your transactions;
stop providing a product or service to you; or

refuse to use, deal with or facilitate any assets
of yours held by us, when

we are permitted to under clause A7 (Default),
or,

subject to our obligations under the Banking
Code of Practice, immediately and without
giving you a reason, if:

we reasonably consider necessary to
comply with our financial crimes policies
or any laws (eg Sanctions) in Australia

or overseas, including if we believe on
reasonable grounds that you or your
Authorised Representative, or another
person involved in a Facility transaction is a
Proscribed Person, or

(applicable to Facilities obtained or varied
by agreement from 13 July 2021 and any
Facility where you are a Large Business
Customer) we believe on reasonable
grounds that you are or will soon be

a resident or visitor of a Sanctioned
Jurisdiction.

A10.5.2 We're under no liability to you if we do any, or all, of
these things in good faith.

A10.5.3 Nothing in these Terms and Conditions restricts
rights we may have under other terms or conditions
to refuse service.

A.11 MEANINGS OF WORDS
A11.1 Interpretation
(a)

A reference in this document to:

(i)

the singular — includes the plural and vice
versa;
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(i) adocument — includes any variation or
replacement of it;

(iii) law — means common law, principles
of equity, and laws made by parliament
(including regulations and other
instruments under laws made by
parliament and consolidations,
amendments, re-enactments or
replacements of any of them);

(iv) athing - includes the whole and each part
of it; and

(v) ‘includes’, ‘including’ or an ‘example’ is
without limitation.

(b) If a Contract references a defined term which
is not listed in these Terms and Conditions, its
meaning is as it was defined in the last version
of the Terms and Conditions which included
that definition.

Understanding Financial Covenants

Following is an explanation of some terms used in
common Financial Covenants.

Aggregate Facility Limit or AFL

(@) Your Offer Document may set out an Aggregate
Facility Limit, which is the maximum amount
we are willing to lend you across all of your
Facilities.

(b) Over time, your Aggregate Facility Limit
decreases by the amount of the loan principal
you have paid off. If the total amount owing
under your Facilities exceeds your Aggregate
Facility Limit at any time, you must immediate
repay the amount over that limit.

Business Asset Ratio

The ratio of:
(@) the sum of each Group e alifying
Current Assets, cash a r deposits

and investments, t
Grou, ber’s Creditors.

mit or CE

(b) the sum of ea

epending on the Value of Qualifying
Assets.

is calculated as a percentage of the Value of
ualifying Current Assets set out in your Offer
Document.

(c) If the value of your qualifying Current Assets
falls below the VQCA at any time, your Credit
Exposure Limit will also fall. If this happens, you
must immediately repay any amount over the
Credit Exposure Limit.

Creditors

The total value of money owed by you to others,
including trade creditors and Sundry Credlitors/
Accruals.
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Current Assets

The sum of each Group Member’s total current
assets, less the amount of any loans receivable
within 12 months from beneficiaries, shareholders,
directors or Related Parties.

Current Liabilities
The sum of each Group Member'’s total current
liabilities, less the total amount of any loans paya
within 12 months to any beneficiaries, shareh S,
directors or Related Parties.
Current Ratio
The ratio of: 0
(@) Earning e/ st, Tax, Depreciation and
0

Amortjaai A) PLUS non- recurring
exp non-recurring income, to

(@) Current Assets, to

(b) Current Liabilities.
Debt Service Covera

The ratio of:

(b) prin Interest Expense.

ings Before Interest

h of each Group Member’s Net Profit plus
tereSt Expenses, for the Reporting Period.

rnings Before Interest and Tax

The sum of each Group Member’s Net Profit Before
Tax plus Interest Expenses, for the Reporting Period.

Earnings Before Interest, Tax, Depreciation And
Amortisation (EBITDA)

For the Reporting Period, the sum of each Group
Member's:

(a) Net Profit Before Tax from their business
operations, plus

(b) Interest Expenses, Depreciation Expense and
Amortisation.

Environmental Law

A law regulating or otherwise relating to the
environment, including but not limited to:

(@) anylaw relating to land use or planning,
pollution of air or water, soil or ground water
contamination, chemicals, waste, use of
dangerous goods, or to any other aspect of
protection of the environment or persons or
properties; and

(b) any statute now or in the future in force relating
to heritage places, clearing land within the
boundaries of catchment areas and water
reserves and the protection and management
of natural vegetation.

Interest Coverage Ratio
The ratio for the Reporting Period of:

(@) the sum of Net Profit Before Tax and Interest
Expense, to

(b) Interest Expense.
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Interest Expense

The total interest paid or accrued for any finance
or other financial accommodation granted to any
Group Member.

This includes any:

(a) feesand charges (including commitment,
utilisation and non-utilisation fees of a regular
and recurring nature calculated as a percentage
fee of the limit or balance) for any finance
or other financial accommodation including
any guarantee, indemnity or Letter of Credit
under any bill of exchange, promissory note or
discounting arrangement, and

(b) finance charges under any hire purchase or
lease agreements for which a Group Member is
actually or contingently liable.

Liquidity Ratio

The ratio of:

(@) the sum of Current Assets and the amount
of the financial accommodation we've made

available to you, less the actual or contingent
amount outstanding, to

(b) Current Liabilities.
Net Profit Before Tax

Each Group Member’s gross sales/revenue from
normal operating activities, less any allowable

discounts and total expenditure (brought to account
on an accrual basis).

Net Worth

The sum of each Group Member’s Total Tangible
Assets less their Total External Liabilities

Non-Tangible Assets

Intangible assets including, but
goodwill, copyright, patents

Property Development Bud

A document that details evelopment
costs, sales incom d the flow timing of the
development ¢ nd sales income to determine
the feasibility ding requirement for the
project.

costs are on a GST-exclusive

acquisition costs, design/ council

ing/construction costs, holding costs,

costs, interest capitalisation and

tion/project contingency. Sales income

includes the gross realisations of the project less
llowance for GST and sales commission.

Qualifying Current Assets
The total of:

(@) accounts receivable of less than 91 days
standing

(b) finished goods, work in progress and raw
materials, excluding goods:

(c) declared in writing by us, or by the Group
Member who owns the goods, to be obsolete,
and
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(d) which are subject to any claim by a Group
Member’s supplier.

Quick Asset Ratio
The ratio of:
(@) Current Assets less Total Inventory, to

(b) Current Liabilities.

Reporting Period

(@) Any period we define as the reporting p
which we notify you of in writing.

Sundry Creditors/Accruals

(a) Amounts due and payable wit

months by a Group Memk, party.
This does not include tr or loans to
two or more shareh s or related

parties.
Total Inventory

The sum of ea
work in pro S,

Total As
A

ember’s finished goods,
materials.

up M 's total Current Assets and non-

ent Assets.

ernal Liabilities

Total Liabilities (Current and non-Current
Liabilities), less any loans to a Group Member
from beneficiaries or from its shareholders,
directors or related parties.

(b) This doesn’t include loans to a Group Member
from beneficiaries or its shareholders, directors
or Related Parties who are subordinated under a
deed of subordination in favour of us, in respect
of the Facility.

Total Interest Bearing Debt

(@) The aggregate amount of money borrowed
or raised by each of the Group Members or
financial accommodation made available to any
Group Member which incurs Interest Expense.

(b) This excludes any loans to a Group Member
from beneficiaries or from shareholders,
directors or related parties.

Total Liabilities

The sum of each Group Member’s total current and
non-Current Liabilities.

Total Revenue

(@) The total of Gaming Machine Commissions
or gaming machine net takings, plus all other
revenue.

(b) This includes bar takings and catering,
commissions, interest and rent received and
sundry income, but excludes abnormal and
extraordinary items.
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Total Tangible Assets Available Redraw Balance

Total Assets less: Available Redraw Balance means the difference
between the balance owing on the Facility and the

(e)  the sum of each Group Member's Non-Tangible estimated contracted balance at that point in time

Assets, and as calculated by us. This amount may be less than
(b) any loans by a Group Member to beneficiaries the total of any Special Repayments you have made.
or to its shareholders, directors or Related
. BBSY
Parties.

See Bank Bill Swap Bid Rate (BBSY).
Bank Bill Swap Bid Rate (BBSY) means:

Total Wages to Total Revenue
Total wages as a percentage of Total Revenue.

Value of Qualifying Current Assets (VQCA) (a)  the ‘Screen Rate’; or, if such rate is n

for any reason,

The sum of each Group Member’s Qualifying Current (b) the arithmetic mean, (rounde
Assets at a point in time. necessary, to four decimal rates
A11.3 Definitions quoted to us by the ‘Re "at or
) ) about 10.30 a.m. (S the first
In this Contract, the following words have the day of the ‘Releva regarding

meanings given below: the highest an quoted) for the

d by us or ‘Reference

amount equal to the
A document we prepare to supplement an Offer ce and a period equal or

Document which is issued after the Facility is ual to the ‘Relevant Period’ (or,
funded, or after a change to your Facility which sets i leJht Period’ is subject to adjustment,
out applicable details of the Facility or Loan Account,
including of the:

Account Confirmation Document purchase of a

ual or approximately equal to

the duration of the ‘Relevant Period’ prior to

ch adjustment); or, if the ‘Screen Rate’ is not
ilable and fewer than two ‘Reference Banks’
are willing to provide quotes,

(a) date of the first and subsequent Drawdown or
funding;

(b) Interest Rate;
the rate reasonably determined by us to be our

cost of funds having regard to prevailing market
conditions.

(c) repayment details;
(d) interest charging frequency; and

(e) Fixed Rate Period,

If that rate is less than zero, the BBSY shall be

deemed to be zero.
e Off! ) o
In this definition:

which are not known at the time we issu

Document.

Later Account Confirmation Docu ver ‘Reference Banks’ means National Australia
earlier Account Confirmation Do the Bank Limited, Westpac Banking Corporation
Offer Document to the exten sistency. and Australia and New Zealand Banking

Group Limited or such other banks or financial

Administration Fee institutions as you and we may agree.

The fee you pay us to cov ministrative ‘Relevant Period’ means the period to which
costs relating to tgFre-payment of a fixed rate BBSY or the BBSY-derived rate will apply under
BetterBusines your Contract with us, which may mean, for
example, the Reset Period for a Market Rate
Loan.

The fee amg ks s t in the Offer Document.

‘Screen Rate’ means the Australian Bank Bill

0 meet the definition of ‘officer’ in the Swap Reference Rate (Bid) administered by
ASX Benchmarks Pty Limited (ACN 616

075 417) (or any other person which takes
over the administration of that rate) for the
Relevant Period and displayed (before any
uthorised Representatives correction, recalculation or republication by the
administrator) on page BBSY of the Thomson
Reuters Screen (or any replacement Thomson
Reuters page which displays that rate). If such
page or service ceases to be available, we may,

their position title.

Any of your representatives or any Person other than
you who have been identified in an authority to us
including any Person referred to as an:

(@) ‘Authorised Signatory’ on one of our standard acting reasonably, specify another substantially
forms of authority for business accounts; or equivalent page or service.

(b) ‘Authoriser’ in one of our standard forms of Bill
authority for operation on Facilities using

A bill of exchange (other than a cheque) for the

CommBiz. purposes set out in the Bills of Exchange Act 1909.

For Part B.5, this includes a draft or a foreign Bil.
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Borrower

Each Person named as the ‘Borrower’ in the Offer
Document.

If there is more than one borrower, the singular term
is still used but refers to any combination of one or
more borrowers.

IRRM Break Cost

For a Contract, this is any costs or losses calculated
in accordance with any requirements in Part B
associated with:

(@) liquidating or redeploying deposits or other
amounts from third parties that were arranged
or acquired for funding the Contract;

(b) pre-paying or ending any Facilities that were
entered into to fund the Contract. This may
include the difference between:

(i) the return we would have received under
the Contract if it hadn't ended early; and

(i)  the return we receive by re-investing the
principal we recover on early termination.

Business Day

Any day which is not a Saturday, Sunday, or public
holiday, special holiday or bank holiday in the relevant
location.

For the payment or purchase of a currency other
than AUD, the location is the principal financial
centre of the country of that currency. Otherwise,
the location is Australia.

Card Facility
A Facility to which section B.7 applies. '
Common Maturity Pool Date

A date we set when the pool con e
aggregating Fixed Rate Facilitie r
repayment in full. Thisisad e calendar
month on either side of the i te set out in
the Offer Document.

Conditions After ding

Any condition nts or undertakings that you
must obser, acility is funded. These are

y previous Offer Document.

ions that you must observe before

lity is funded. These are set out in the

\Conditions Before Funding’ section or ‘Conditions
rior to Funding’ of any Offer Document.

Contingent Liability Instrument
. bank guarantee;

»  Shipping Guarantee and/or Missing Bill of
Lading;

«  Standby Letters of Credit;
*  Documentary Credit; or

any other Contingent Liability Instrument to which
clause B.5.2 applies.
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Contract

The contract between you and us. It consists of:
(a) these Terms and Conditions;

(b) the Offer Document you sign; and

(c) any other documents referred to in an Offer
Document as comprising part of the Contract
for a Facility.

If your Facility was entered into before 30 Apri
2018, it includes any documents that formed
your Contract before that date.

Control

The power to directly or indirect
financial and operating polici
benefits from its activities, as

Standard AASB 1024: I
applicable, Australian
Consolidated Fina

Corporations

Corporati Cth).

Cross G t

rantee or other instrument in connection

he granting by ASIC of an order under the
tions Act giving relief to a corporation’s
irectdrs from the law’s requirements as to accounts
d reports.

efault

Circumstance of default as described in the
Contract.

Default Interest

The interest you pay us on any amount, including
interest, which you fail to pay on the due date.

Drawdown or Drawing

The action taken when you use money under,
access credit under, draw a Bill under, or we issue a
Contingent Liability Instrument under, a Facility.

Early Repayment Adjustment
The adjustment we may make when:
(@) inrelation to a Loan with a Fixed Rate:
()  you make a full or partial Pre-payment;

(i)  we require you are required to make a
partial or full repayment due to a reduction
or cancellation of the Limit;

(i)  you fail to draw a Loan with a fixed Interest
Rate; or

(iv) you change the Fixed Rate Period,
repayment amounts, repayment frequency,
interest rate or repayment type.

(b) in relation to a Market Rate Loan Account, you
make a payment or we require you to make a
payment other than on a Reset Date.

This is our reasonable estimate of our loss as set out
in the relevant section of Part B for your Facility.
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Entity

Any legal, administrative or fiduciary arrangement,
organisational structure or other party (including a
Person).

Excess Drawing Interest

The interest you pay us on any amount which
exceeds your Limit.

Facility

The finance and other forms of financial
accommodation we make available to you under
the Contract, as set out in the Offer Document and
(if applicable) an Account Confirmation Document.
Includes any Master Facility and any Sub Facility.

Financial Covenant
Any condition set out in an Offer Document that:
(a) isidentified as a Financial Covenant; or

(b) requires compliance with a financial indicator or
financial benchmark, such as any described in
AG.3.

Fixed Rate Facility
A Facility conducted at a Fixed Interest Rate.
Fixed Rate Period

The period for which an Interest Rate is fixed,
described in the Offer Document or Account
Confirmation Document.

Group Member

In relation to you means you and each other
entity for which we administer a customer service
relationship as a group as determined by ys and '
includes co-account holders, related e

associates, guarantors and Security

GST

Any Goods and Services Ta S x). It
includes any related addifion rest, penalty,
fine or other charge.

Guarantee

A guarantee p in relation to obligations under

the Contra
Guarant

Eac er than any Borrower nominated

curity, or who is nominated to provide

a ntee or named as ‘Guarantor’ in an Offer

Doc nt. This includes the Guarantor’s executors,
dministrators and assigns.

nsolvent

In respect of a Person, means the happening of any
of these events:

(@) the Person is, or makes a statement which leads
us to reasonably conclude they are, insolvent
under administration or insolvent (each as
defined in the Corporations Act);

(b) the Person has had a controller appointed over
any of its property, is in any form of liquidation,
is under administration or is wound up;
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(c) the Person is subject to any arrangement,
assignment, moratorium or composition, is
protected from creditors under any statute,
or is dissolved, (other than to carry out a
reconstruction on terms approved by us);

(d) an application or order has been made (and,
in the case of an application, it is not stayed,
withdrawn or dismissed within 30 days),
resolution passed, proposal put forward, or
any other action taken, in connection wit
person, which is preparatory to or could r
in any of the things referred to abov

(e) the Person is taken under the C aLi0
Act to have failed to comply w a ry
demand;

0 be

(f) acourt would presume
insolvent or unable rson’s debts
or the Person is le to pay the
person’s debt y1all due; or

ubstantially similar effect
referred to above happens

(9) something@avin
to any
tot

Interest i e Period

eriod when interest is payable in advance.
in Advance Rebate

ou pre-pay a Facility, we may give you a rebate on
y interest you paid in advance. We calculate this

(a) taking the amount you have pre-paid;

(b) multiplying it by the Facility Interest Rate
and the number of days left in the Interest in
Advance Period; and

(c) dividing the result by 365.
Interest Rate

An annual rate of interest, including any margin or
premium, charged under the Contract.

Know Your Customer Checks

The customer identification procedures and
customer due diligence we are obliged to undertake
under the law in relation to customers and account
signatories and mortgagors.

Large Business Customer

A Borrower who meets the criteria in clause A1.4.
Letter of Confirmation

An Account Confirmation Document so entitled.
Letter of Credit

A letter issued from one bank to another that
guarantees payments to a particular Person under
specified conditions.

Letter of Offer
An Offer Document.
Letter of Variation

An Offer Document so entitled which varies the
Contract.
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Limit

The largest amount made available through the
Facility, as set out in the Offer Document.

Loan

A Facility under which we lend you money.
Loan Account

An account we set up in your name to record
transactions for your Facility.

Management Accounts

The profit and loss accounts and balance sheets
on an individual and consolidated basis, for you and
your Related Parties, for a specific period. This also
includes:

(@) any statements, reports and notes that are
attached to, or intended to be read with, the
profit and loss accounts or the balance sheets
or both;

(b) any directors’ statements and reports and
auditor’s reports, without limitation; and

(c) any other associated records we reasonably
require.

Market-Linked Rate

An Interest Rate which is linked to money market
rates or external reference rates, such as:

(a) BBSY:and

(b)  Variable Market Rate (referred to in section B.4

Market Rate Loans) CBA Market Rate (referred
to in section B.4 Market Rate Loans).

Material Adverse Effect '
Something that, in our reasonable opi rsely
changes:

(@) your ability to perform you. n¥under

the Contract or a Securis

(b) the value of, or the un
recovered on the sa

at may be
curity Property; or

(c) ourrights a
Security.

medies in relation to any

Offer Document

he document we prepare that sets out the details
of a Facility which:

(a) references these Terms and Conditions, or a
variation of them, and

(b) records the details of the Contract or variation.
Offer Documents are to be read cumulatively,
with later Offer Documents having precedence
over earlier Offer Documents to the extent of
any inconsistency.
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Outstanding Balance

The balance of all unpaid amounts which have been
charged to the Facility, including principal, accrued
interest and accrued fees.

Payment Instrument has the meaning given to it in
clause B5.10.

Person
Includes:
(a) anindividual;

(b) an individual acting on behalf of a f
(c) abody corporate;

(d) an unincorporated associ
(e) anauthority.
Pre-payment

A payment that yo ore it is due.

Proscribed Pe

A Person pp 0 US:
(@) tob
(

o be acting on behalf of, or for the benefit of,
r illegally conducting business with, a Person
is or appears to be one of the following:

a proscribed person or Entity under the Charter
of the United Nations Act 1945 (Cth) or the
Autonomous Sanctions Act 2011 (Cth) and
associated regulations;

(d) in breach of the laws of any jurisdiction relating
to money-laundering or counter- terrorism; or

(e) with whom dealings are proscribed by the
government or a regulatory authority of any
jurisdiction.

Regulatory Change

A change required by law, or the Banking Code

of Practice or to implement or adopt a decision,
recommendation, regulatory guidance of any court,
tribunal, Australian Financial Complaints Authority
service or an industry regulator.

Related Entity

‘Related Entity’ as defined in section 9 of the
Corporations Act 2001 (Cth).

Related Party
Any Entity that:
(@) has Control or significant influence over you;

(b) is subject to Control or significant influence by
you; or

(c) is subject to the Control of any Entity which has
Control over you.

In this definition:
(a) atrust may be a Related Party, and

(b) ‘significant influence’ means the capacity of an
Entity to substantially affect the financial and/
or operating policies of another Entity.
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Repayment Schedule

For a Loan Account or a Facility, the schedule we
issue that sets out your scheduled repayments.

Residual Balance

The principal amount specified as the Residual
Balance in the Offer Document for a Facility.

Sanctioned Jurisdiction

Certain jurisdictions, which are the subject of
Australian or international sanctions, and which may
be found at commbank.com.au/sanctionedcountries
(this list may change from time to time without
notice to you).

Sanctions

Any sanctions, trade embargoes or similar measures
imposed from time to time by Australia, the United
States of America, the European Union, the United
Kingdom and any other applicable jurisdiction,

and their respective governmental and official
institutions including the United Nations Security
Council.

Security

Any Security Interest for your obligations, or those
of a Guarantor, under a Contract or associated
guarantee. This includes any proposed Security
to which we have agreed. In an Offer Document,
‘Security’ also includes Guarantee.

Security Interest

A mortgage, charge or other encumbrance in
relation to real property or an interest in relation
to goods or other personal property, a charge,
consignment, pledge, transfer of title or a ignme'
that in substance secures payment or ance
of an obligation under a contract or a

Security Property
Property provided as collate, curity.
Security Provider

A Person who provides:

e Tfeaning given in B1.1.2(a).
Term

he duration over which Facility or Loan repayments
are to be made, as described in the Offer Document
and the Account Confirmation Document.

For a fixed term Facility, it starts on the date the
Loan is funded. For a revolving Facility with an
indefinite term, it starts on the date the Limit is
implemented.

Terms and Conditions

The terms and conditions set out in this document
(the ‘Current Terms and Conditions for Business
Finance’).
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Trade Advance

An advance which provides short-term finance

for domestic and overseas import and export
transactions. It's an advance of money for a fixed
term at a fixed Interest Rate set at start of the Loan.

Transaction Tenor

The period of time before a payment obligation falls
due or otherwise matures.

we or us and our

Commonwealth Bank of Australia (ABN 4
123 124 Australian Credit Licence 2
respective successors and assigns.

you and your

Any Person who agrees to be
If there are more than o
each of you separatel
of you jointly. ‘you’
administrators ggd a

es your executors,
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B.2 B.3 B.4 B.5 B.6 B.7 B.8

B. Conditions for Specific Facilities

B.1
B1.1
B1.1.1

B1.1.2

BETTERBUSINESS LOANS

Setting up and using your loan

Drawing down on your Loan

(a)
(b)

(a)

(e)

Redrawing Special Repayments

(a)

(b)

(c)

(d)

(e)

You can borrow up to the Facility Limit.

Unless we agree otherwise, you must draw
down the entire Loan amount in a single
lump sum within three months of the date of
the Offer Document. After that, your Limit is
reduced to the current Loan amount.

If we agree that you can progressively draw
down more than one amount and two years
have passed since the offer, we may reduce
your Limit to the current Loan amount.

If you don't draw funds within agreed
timeframes, or you don't comply with
conditions for extending your time to draw the
Loan, we may cancel the undrawn Facility.

If we reasonably consider your financial
circumstances have changed and you will
not be able to meet your obligations under
the Contract; we may suspend or cancel the
undrawn Facility.

Special Repayments are repayments you make
on a Variable Rate Loan in addition to your
scheduled repayments. '

We may:
(i) allow you to redraw Special ts
up to the Available Redr;

(i)  require you to make a tredraw

request in a parti W

ounts.

(i) set minimum w

e Re alance is available at

r Available Redraw Balance
nd rfotify you after the event.

available on Fixed Rate Loans.

t limiting our discretion under clauses
: c) and (d), we may refuse to allow you
edraw special repayments at any time if:

(a) the Facility has not yet been fully advanced;
(b) the Facility has been fully repaid;

(c) the requested redraw is lower than a
minimum redraw threshold we may set
from time to time; or

(d) any of the conditions set out in clause
A2.3 is not met in relation to the redraw
as if it were a Drawing.

B1.2 Costs and payments

B1.2.1

Interest

(a)

Interest

(b)

()  For each day there is an Outstanding
Balance, you're liable for interest on it. The
day’s interest rate will be the Interest Rate
divided by 365 (even in a leap year), and i
will be applied to the Outstanding Bala
at the end of the day.

(i)  After we have processed transa
to the Loan Account, we will
interest on the last calend
month (or on any other a
charging cycle). We v
interest the next d
against your Lo,
Outstanding

s part of the

Your Interest

()  Yourderes
Q

tes are set out in your
t or Account Confirmation

(ii)

terest charging cycle is not
monthly, your Interest Rate may also
include a premium, set out in your Offer
Document or Account Confirmation
Document.

(iii) If we determine your Interest Rate by
starting with a base rate (the reference
rate) and adding or subtracting any
premium or discount (the margin), and the
result is less than zero, then your Interest
Rate will be deemed to be zero.

B1.2.2 Fixed rate loans

Your Offer Document may set out an indicative fixed
Interest Rate. The actual fixed Interest Rate will be
set on the day your loan is funded and set out in an
Account Confirmation Document, together with the
first repayment due date, repayment frequency and
the Fixed Rate Period.

(a)
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When a Fixed Rate Period ends

When a Fixed Rate Period ends, the Interest
Rate will revert to the relevant variable CBA
reference rate applicable to the BetterBusiness
Loan at the time, unless you and we have
agreed the terms of a new Fixed Rate Period or
variable rate in a new Offer Document.

Interest in Advance

(i)  If you have a fixed rate loan, we may agree
to let you pay interest in advance for a
maximum of 12 months at a time.

(ii)  If your Offer Document shows interest is
payable in advance, we will debit interest
for the whole advance period on the first
day of that period.

(iii)  You must still pay other interest or Default
Interest accrued during the Interest in
Advance Period.

Pre-paying or changing fixed rate Loans
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(i) If you have a fixed rate Loan, we may allow (e) Pre-paying your Loan during an Interest in
you to: Advance Period
(A) repay all or part of the Loan during ()  You can pre-pay all or part of your Loan
the Fixed Rate Period, during an Interest in Advance Period.
(B) change the Fixed Rate Period, If you do, we'll pay you an Interest in
Advance Rebate.
repayment amounts, repayment
frequency, interest rate or repayment (i)  You authorise us to apply the Interest in
type; or Advance Rebate to satisfy any obligation
(C) switch to avariable Interest Rate. you have to pay any amount you owe
under the Contract.
(i)  We treat _each such change as a Pre_— B12.3 Variable rate Loans
payment in respect of the Outstanding
Balance which is the subject of the You can fully or partially repay a varia at
change. any time by giving us two days’ noti
(iii) Usually, we do not allow any Pre-payment B1.2.4 When you must pay the Outs Ba e
less than $25,000. (@) You must pay the O ance and
(d) Early Repayment Adjustment any other amoun ou under this

erm, unless we

() Youmust pay an Early Repayment have given yo i { tice stating otherwise.

Adjustment and the Administration Fee on
the Pre-payment Date. (b) Until the Balance is paid, interest
rue on it (although the rate
accordance with these Terms
s), and you must continue to
rest and fees payments at the same

frequency.

(i)  Thisis because fixed interest rate loans
are provided on the understanding that
only the scheduled repayments will be
made over the Fixed Rate Period. While
we may let you make a Pre-payment for
all or part of the Outstanding Balance, you
will be liable to pay the Early Repayment
Adjustment.

may, but are not required to, change
scheduled repayments in line with interest rate
changes. If we don't change the scheduled
repayments, this may result in a larger than
expected Outstanding Balance which has to be
repaid when the Facility ends.

Warning: If the wholesale market
swap rate falls, the Early Repayment
Adjustment can be high. You can
ask us for an estimate of an Early
Repayment Adjustment at anygi

Nominated Account

You must make payments under a BetterBusiness
Loan Facility by direct debit against a Nominated
Account unless otherwise agreed.

(iii) The Early Repayment Adj

our estimate of our lo B1.3 Changes to your Facility

difference between,o le market
swap rate on: B1.3.1 Limit subject to annual review (Large Business
(A) the date telBt Rate was fixed Customers only)
for the Fixe eriod; and If you are a Large Business Customer:
(B) ate of the Pre-payment for the (@) We may review your Limit each year. We may
of the Fixed Rate Period. cancel or reduce it by giving you 90 days’

written notice if we reasonably consider that
you won't be able to meet your obligations
under the Contract because of a change in your
financial circumstances.

(iv) ) take into account any scheduled
ents of principal and the current
Of the Early Repayment Adjustment
the calculation.

(b) If we reduce or cancel your Limit, you must
repay such amount as is necessary to reduce
the Outstanding Balance to an amount not
exceeding the Limit by the end of the notice
period and the Early Repayment Adjustment
(calculated as if you had prepaid the Loan on
the date it was cancelled if applicable).

Our estimate may not reflect the actual
transactions we entered into when you
fixed the Interest Rate, or as a result of a
Pre-payment. That's because we estimate
our loss from a Pre-payment on a portfolio
basis — in the same way we manage our
interest rates and Facility funding.

(vi) If you ask us, we'll give you a statement B1.4 Managing your account

setting out how we estimated the Early B1.4.1 Statements
Repayment Adjustment as a result of the

Pre-payment, including the formula. We will send you a statement of your account every

three months or any other agreed period by us that

(vii) We may also charge you an Early does not exceed three months.
Repayment Adjustment and Administration

Fee if a fixed rate Loan becomes repayable
early because of your Default.

Page 23



Part A B.l _ B.3 B.4 B-5 B.6 B.7 B.8




Part A

B.3

B3.1

B3.2
B3.2.1

B3.2.2

B3.2.3

LINES OF CREDIT AND OVERDRAFT
FACILITIES

Setting up and using your Facility
Your Facility Limit

(@) You can borrow up to the Facility Limit set out
in your Offer Document. Your Limit may be a
temporary limit, or include a temporary limit
that will automatically expire or be reduced on a
set date.

(b) If we provide credit over your Limit, we can still
refuse future drawings that would put (or keep)
your balance over your Limit.

Costs and payments
Interest

(@) For each day there is an Outstanding Balance,
you're liable for interest on it. The day’s interest
rate will be the Interest Rate divided by 365
(even in a leap year), and it will be applied to
the Outstanding Balance at the end of the day.

(b) After we have processed transactions to the
Loan Account, we will calculate interest on the
second-last calendar day of each month (or
on any other agreed interest charging cycle).
We will then charge interest the next day by
debiting it against:

(i)  your Loan Account (in which case it will
become part of the Outstanding Balance);
or

(i) if you have chosen to pay by direct debit,
your Nominated Account.

Your Interest Rate

(@) Your Interest Rates are set out in
Document or Account Confir j

other than monthly, yo
also include a premyj

(c)

your Interest Rate by starting
the reference rate) and adding

I 30 days of the end of each month or

er agreed interest-charging period, you
must deposit enough money in your Loan
Account or (if you have chosen to pay by direct
debit) the Nominated Account to cover interest,
fees and charges debited from that account
during the period.

(b) If you have an AgriBusiness Line of Credit, we
may allow you to wait up to two years from
the date of the Offer Document before paying
interest, as long as the account balance stays
below your Limit.

B3.3
B3.3.1

B3.4
B3.4.1

B3.5.3
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Changes to your Facility
Reducing or cancelling your Limit

(@) You can reduce or cancel your Limit at any time.
We can reduce or cancel your Limit by giving
you 90 days’ written notice.

(b) If we reduce or cancel your Limit, you must
repay such amount as is necessary to reduce
the Outstanding Balance to an amount not
exceeding the Limit by the end of the no{j
period.

(c) We can require you to repay the O
Balance at any time provided w 0
days’ written notice.

Managing your account
Statements

We will send you a st
any other agreed
months.

y three months or
oes not exceed three

How to u
applica

ue account (if

Clegrance

Cheques usually takes three business days

ued in Australia, although it may take longer
clear individual cheques or cheques sent
from other countries. It is no longer possible
to clear a cheque faster by requesting special
clearance as special answers requests have
been removed from service.

Unpaid Cheques

(@) A cheque can be dishonoured by a bank
because of an irregularity or because there is
not enough money in the drawer’s account to
cover it including the cheque is post dated or
stale.

(b) The drawer of a cheque may ask their bank to
stop payment on it. The bank is required to act
on these instructions provided the cheque has
not already been paid.

(c) If you wish to stop a payment on a cheque you
should contact us on 13 1998 24 hours, 7 days
a week and provide the cheque number. A stop
payment fee may apply.

Cross Cheques

(@) A crossing is two parallel lines drawn vertically
on a cheque. The crossing acts as an instruction
to the bank to accept the cheque only into a
bank account and not to cash it.

(b) The inclusion of the words ‘not negotiable’ in
the crossing helps protect the true owner of the
cheque if it is lost or stolen.

(a) The words ‘account payee only’ in the crossing
serve as a warning to the bank not to accept
deposit of the cheque except to the account of
the named payee.
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(b) The deletion of the words ‘or bearer’ from a
cheque; the drawer is directing the bank to pay
the amount of the cheque only to the payee or
in accordance with the written endorsement of
the payee.

B3.5.4 Writing Cheques

(@) To reduce the risk of a cheque being changed in
an unauthorised way ensure you;

(i) sufficient cleared funds in your cheque
account to cover the amount of the
cheque you are writing

(i)  write only on the forms provided by the
bank in pen

(iii) never sign blank cheques and date each
cheque you have signed

(iv) cross your cheques with two parallel lines,
unless you want cash

(v) write legibly and ensure the amounts in
words and figures agree

(vi) keep your cheques in a safe place at all
times. If your cheques are stolen or lost,
contact us immediately on 13 1998.
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B.4
B4.1
B4.1.1

B.1 B.2 B.3

MARKET RATE LOANS
Setting up and using your Facility

Your Facility Limit

(a)

(b)

You can borrow up to the Facility Limit set out
in your Offer Document.

If your Offer Document or Facility confirmation
letter states your Facility is in reduction, your
Facility Limit will be reduced by the total of

any principal repayments set out in Repayment
Schedlules for your Loan Accounts. For example,
if you have two Loan Accounts (A and B), and
your Repayment Schedules require you to make
principal repayments of $100 for Loan Account
A and $50 for Loan Account B on the same
day, then your Facility Limit will be reduced by
$150 on that day. If the Loan Accounts A and
B have different Reset Dates, the Facility Limit
will reduce by $50 on one day and by another
$100 on another.

B4.1.2 Conditions you must meet before funding

B4.1.3

(a)

Drawing funds from a Loan Account

(a)

(c)

You can access funds from your Facility by
withdrawing them from a Loan Account, after
your Facility has been funded. Before we fund a
Loan Account, you must:

() meet the conditions set out in clause
A2.3, and

(i) agree to all the terms for the Loan
Account, including the amount you will
drawdown, any principal repayment
arrangements and the next Loan Account

Reset Date. '

You can Drawdown under a Loa
(i)  when your Loan is first
(i) onthe Loan Accou,

Loan Account a e day before the

Reset D

Drawdo a new Loan Account can be
setu ny ess Day whether or not it is
an set Date.

you an Account Confirmation
ent setting out each drawdown of a
ccount made under the Facility.

Cost¥and payments

terest

(a)

For each day there is an Outstanding Balance,
you're liable for interest on it. The day’s interest
rate will be the Interest Rate divided by 365
(even in a leap year), and it will be applied to the
Outstanding Balance at the end of the day. After
we have processed transactions to the Loan
Account, we will calculate and charge interest
to your Nominated Account on each Reset Date
or each month, as agreed with you.

B.4 Market Rate Loans

(b)

B4.2.2 Your Interest Rate

(a)

B.5 B.6 B.7 B.8

Each Reset Period lasts for three months,
beginning on the date your loan is funded,
unless we agree otherwise. If we agree to
a period other than three months, we will
charge you a Reset Fee, as set out in your
Offer Document and Account Confirmation
Document.

Variable Market Rate

()  Your Interest Rate is the Variable Ma
Rate plus or minus a margin as
your Offer Document.

(i) We set the Interest Rate
Variable Market Rate
Account is funded
subject to any /,

e Loan
eset Date,

in CommBiz or
n Account is linked to

account s
NetBank]

n an /RRM Fixed Term

ixed Term'’ set out in an /RRM

ds before your Facility expires,
ariable Market Rate will apply from its
Scheduled Maturity Date, unless you enter into a
W /RRM Agreement.

B e-paying Market Rate Loans

(b)

(c)

B4.2.4

If you pre-pay your Loan and we make a loss
due to your Pre-payment, we will charge you an
Early Repayment Adjustment. We calculate the
Early Repayment Adjustment as our reasonable
estimate of the difference between:

()  the amount we could earn if we re-lent
the Pre-payment at the applicable Variable
Market Rate from the Pre-payment date to
the Reset Date, and

(i) the amount we would have earned if the
Pre-payment had not been made until the
Reset Date.

If you pre-pay a Loan Account with an IRRM
Agreement, you may also have to pay any /IRRM
Break Cost and a Termination Fee, as set out in
the IRRM Agreement.

This clause B4.2.3 also applies if we require
you to make an early payment (for example, on
default).

Ending an /IRRM Agreement before the Scheduled

Maturity Date

(a)
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If you end an IRRM Agreement before its
Scheduled Maturity Date, you must immediately
pay us:

() the Termination Fee set out in the IRRM
Agreement; and

(i) any /RRM Break Cost;
(iii) any expenses which we incur because of
the termination, including any reasonable

legal or out of pocket expenses;

(iv)

any fees unpaid up to the date of
termination; and
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(v) the net present value of any fees under the
IRRM Agreement otherwise payable from
the Termination Date to the Scheduled
Maturity Date, as calculated by us in good

faith.
(b)

We may debit these amounts from your
Nominated Account or any other account you
hold with us.

B4.2.5 How we calculate our IRRM Break Cost
(a) We calculate our IRRM Break Cost:
(i)

B4.3.2

by calculating the mark-to-market value
of the IRRM Agreement on the Termination
Date;

(i) in accordance with accepted practices in
the Australian over-the-counter interest
rate derivatives market;

using market rates (including any
appropriate margin) chosen by us in good
faith; and

based on the same variables as the /IRRM
Agreement, which may include the Interest
Rate, 'Cap Rate’, ‘Floor Rate’, Reset Dates,
Loan Account balance and Scheduled
Maturity Date.

(b)

If the calculation shows we have made a loss,
that loss is our Break Cost.

After an IRRM Agreement is ended
(@)

B4.2.6

If you end an IRRM Agreement without re-
paying the Loan Account, the Loan Account
will continue on the same terms as would have
applied without the /IRRM Agreement. '

et Date,
ay's
, the
will be
lied on the
reement had

B4.4
B4.4.1

(b) If you end the IRRM Agreement o
the interest rate from that date
applicable Variable Market R,
interest rate from the Ter,
the interest rate that w,
previous Reset Date jf t

not been in place. B4.5

B4.2.7 When you must pagghe Ou

(a)

ding Balance

e Outstanding Balance and

AT Outstanding Balance is paid, interest
tinue to accrue on it (although the rate
y change in accordance with these Terms
d Conditions), and you must continue to
make interest and fees payments at the same
frequency.

Nominated Account

You must make payments under a Market Rate Loan
Facility by direct debit against a Nominated Account
unless otherwise agreed.

B4.3
B4.3.1

Changes to your Facility
Changing your Loan Accounts

If you are not in Default, you can ask us at any time
to:

(a)

add or close Loan Accounts, and
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(b)

transfer funds between Loan Accounts, as long
as:

(i)  the total debit balances don't exceed your
Facility Limit;
(ii)

(iif)

the transfer is on a Reset Date; and

any IRRM Agreement relating to the Loan
Account permits it.

Limit subject to annual review (Large Business
Customers only)

If you are a Large Business Customer

(@) We may review your Limit each
reduce or cancel your Limit b
days’ written notice if we
that you won't be able t
under the Contract

financial circums

a Change in your

If we reduce y
t re any amount required to
standing Balance does not
@ imit at the end of the notice

we may terminate any /IRRM Agreement
before its Scheduled Maturity Date.

e cancel your Limit:

(i)

you must repay the Outstanding Balance
and any other amount owing to us at the
end of the notice period; and

(ii)

we may terminate any /IRRM Agreement
before its Scheduled Maturity Date.

Managing your Account
Statements

We will send you a statement of account for each
Loan Account every three months or any other period
agreed by us that does not exceed three months.

Meanings of words

In this section B.4, the following words have the
meanings given below:

CBA Market Rate

The interest rate reasonably determined by us, based
on the Bank Bill Swap (BBSY) rate and prevailing
market conditions.

It is applied to all similar Facilities with similar
amounts and terms on the Reset Date.

Interest Rate Risk Management (IRRM)

A risk management arrangement you may use to
help limit your exposure to a change in liability due
to movements in interest rates, including:

(a)
(b)

a hedge product such as interest rate swap;

an interest rate option which includes cap, floor
and collar transactions; and

()
IRRM Break Cost

any other similar products.

The amount calculated in accordance with clause
B4.2.5.
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Reset Confirmation Letter

Our letter confirming the next Reset Date or other
variation to Facility under Loan Account within a
Market Rate Loan Facility.

Reset Date

The date specified as such in an Account
Confirmation Document or Reset Confirmation
Letter, unless otherwise specified in an IRRM
Agreement.

If it falls on a weekend or public holiday, the Reset

Date will usually be the next Business Day after the

stated date. However, if that day falls in the next

calendar month, the Reset Date will be the preceding

Business Day. e

Scheduled Maturity Date

The date so identified in the relevant IRRM
Agreement.

Termination Date

Has the meaning given in the relevant /IRRM
Agreement.

Termination Fee

Has the meaning given in the relevant IRRM
Agreement.

Reset Period

The period between consecutive Reset Dates.
Variable Market Rate

Bank Bill Swap Bid Rate (BBSY) or CBA Market Rate,

as applicable.
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B5.1

B5.2
B5.2.1

CONTINGENT LIABILITY FACILITY
AND TRADE FINANCE FACILITIES

About this section

This section sets out terms and conditions for the
following types of Facilities and Trade Products and
Services.

(@) Contingent Liability Facility (section B5.2

(Contingent Liability Facility)) (under which you
can request us to issue any of the below):

() Bank Guarantee;

i) Shipping Guarantee;

Missing Bill of Lading Guarantee;
Standby Letters of Credit;

v) Documentary Credit; or

any other trade finance product or service
which we have agreed to issue as a
Contingent Liability Instrument under a
Contingent Liability Facility as set out in
your Offer Document.

B5.2.2

Trade Advance Facility and Insured Export
Finance Facility (section B5.3 Trade Advance
Facilities) for domestic purchases, import
purchases, domestic sales and export sales.

Imports

()  Import Documentary Credits (section
B5.4 (Import Documentary Credits)).

Exports

()  Export Documentary Credits (section
B5.5 (Export Documentary Credi

(i) Foreign Bills Negotiated Fagi

B5.6 (Foreign Bills Negoti

Collections

()  Import Documen
B5.7 (Collecti ),

(ii) ollections (section

Export Dgcume
ctions)).

ction B5.9 (‘Trade Finance
B5.10 (‘Meaning of Words').

You should als

Fees Tabl ect

ility Facility
and using your Facility
ur Facility Limit

e total liability for all of your Contingent
Liability Instruments must not exceed the Limit
set out in your Offer Document.

(b)

Issuing a Contingent Liability Instrument

You can ask us to issue a Contingent Liability
Instrument or accept liability under an
instrument at any time. We will only do so if:

(i) the aggregate of our contingent liability for
all Contingent Liability Instruments, would,
if we granted your request, not exceed the
Limit;
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(i)  you sign any documents we require (such
as a particular form of indemnity) in
relation to your request;

(iii) you agree to any conditions we make,
including in relation to security we require

from you; and

(iv) you agree to our additional applicable
terms and conditions if you are asking u.
to issue an instrument or accept liabili

electronically.

Any Contingent Liability Instrument i
be in accordance with your instr
determine the form.

Before we issue, endorse
Contingent Liability Inst
will arrange for an is
deliver to us a ba

favour and in t le to us.

Release of Secugty

We do not
terminati t
Liability | m

any Security after

ility or expiry of all Contingent
s until we have had a reasonable
termine the validity of any claim or
tial claim under the Facility.

ing the benefit of a Contingent Liability

u acknowledge that:

(a) the benefit of a Contingent Liability Instrument
cannot be assigned without our agreement,

and

provided it is permissible under our anti-money
laundering, counter-terrorism and sanctions
policies, is not contrary to any applicable law
and, where you are a trustee of a trust, is not in
breach of trust, claims by a named Beneficiary
under a Contingent Liability Instrument may

be paid to another Person at the Beneficiary’s
direction.

Dealing with Documents

(a)

You must:

() Inrelation to a Shipping Guarantee and/or
Missing Bill of Lading Guarantee:
(i) take reasonable steps to obtain the
relevant original bills of lading, transport or
title documents and, upon receipt, deliver
them to us or as we may direct; and
(iii) in relation to a Bank Guarantee, take
reasonable steps to ensure our liability
under any Bank Guarantee we issue is
released and the original Bank Guarantee
or indemnity is returned to us for
cancellation.

If we agree to any request you make to
authorise the release or delivery of a shipment
of Goods which are the subject of an Import
Documentary Credit we have issued, this will
be treated as if we have made payment and, in
that event, you:
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(i) waive all discrepancies that may appear
in the Documents and accept all such
Documents presented under the relevant
Import Documentary Credit;

(i)  must reimburse us as required under
clause B5.4.1(a) (Import Documentary
Credits) for any payment made by us
under the relevant Import Documentary
Credit, irrespective of discrepancies that
may appear on the Documents; and

(iii) authorise us to honour any relevant
drawings without examining the presented
Documents.

B5.2.6

B5.2.5 Costs and payments

Reimbursing us if we pay

(a)

(b)

If we are called on to pay a Beneficiary under a
Contingent Liability Instrument, as a result of:

()  endorsing, countersigning or issuing a
Bank Guarantee;

(i) authorising the release of Goods covered
by air waybills or customs assessment
notices or consignments; or

(iii)  delivering air waybills or customs
assessment notices or control of
consignments to you, or we elect to pay
a Beneficiary under a Contingent Liability
Instrument under clause B5.2.6(b)
(Discharging a Contingent Liability
Instrument) below you must immediately
reimburse us. Without limiting any other
indemnity, reimbursement and/or payment
obligation, and if you are a Large Busme
Customer, you must also inde
on demand against all dem ims,

interest, costs, fees, ¢
in connection with th
Instruments issue
Conditions, in

nt Liability

expenses on a
ncluding taxes,
e ext ey are caused by our
, willful misconduct or fraud.

count or a payment account

(How you pay) for any

t we are caIIed on to pay or which we

to pay to fulfil our obligations under a
tingent Liability Instrument, and any other
amounts you are required to reimburse to us
under clause B5.2.5(a) (Costs and payments)
or clause B5.2.6(b) (Discharging a Contingent
Liability Instrument) and any associated Default
Interest.

If we have exercised due care, your obligations
will not be affected by:

(i) anyinaccuracy, insufficiency or forgery
in any notice or demand made on us for
under a Contingent Liability Instrument;

(i)  our failure to enquire whether any notice
or demand has been transmitted or
received accurately, or has been given or
sent by an unauthorised Person; or
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(iii) the expiry of the Contingent Liability
Instrument, if we have been called on to
make the payment before the expiry date.

Nominated Account

(d)  You must make payments in relation to a
Contingent Liability Facility by direct debit
against a Nominated Account unless otherwise
agreed.

Fees

(e) See clause B5.9 (Trade Finance Fees,
below.

Changes to your Facility
(@) Reducing or cancelling yo

You can reduce or cance
time. Unless you ar,
we may enforce
the Contract) view your Facility not
more oftengthal eWrany 12 month period
to determ helwe will vary or cancel the
el or reduce your Limit at
by giving you 90 days’ written
ng completion of such review.

f your Faclility is an Uncommitted Facility, we
do not have to give advance notice to you of
cancellation of your Limit. Reducing or
ncelling your Limit does not change:

at any
in which case
ccordance with

(i)  our obligations to any Beneficiary under
any Contingent Liability Instrument we
have already issued, or

(i)  your obligations to us for any Contingent
Liability Instrument we have already
issued, including your obligations to
indemnify and reimburse us, including
where we discharge any Contingent
Liability Instrument under clause
B5.2.6(b) (Discharging a Contingent
Liability Instrument) below.

(b) Discharging a Contingent Liability Instrument
and Terminating your Facility

We may discharge any Contingent Liability
Instrument (other than a Documentary Credit)
at any time by paying the Beneficiary its face
value, less any amounts we have previously
paid, whether or not we have received a
demand for payment, and if we do so, require
that you immediately reimburse us. If you

are in Default, we may terminate your Facility
immediately.

International rules applicable to Contingent Liability
Instruments

(a) Each Standby Letter of Credit will be subject to
the /CC International Standby Practices ('ISP’)
or UCP as specified in the relevant instrument
in force from time to time.

(b) Each demand guarantee, bond or payment
undertaking issued by us in favour of an
overseas party will be subject to ISP or the ICC
Uniform Rules for Demand Guarantees in force
from time to time, or the governing law where
a governing law is specified in the relevant
Payment Instrument.




B5.3.2 Your obligations

(c) Ifthese Terms and Conditions and the terms in
any ICC rules are inconsistent or conflict, these
Terms and Conditions will prevail.

B5.3 Trade Advance Facilities

B5.3.1 Your warranties and obligations to us

(@) You warrant and represent to us that:

(i)  You will only use the proceeds of each
Trade Advance for the finance of import,
export or trade related business approved
by us;

(i) the Documents, Goods and transaction to
be financed by a Trade Advance:

. have not been previously financed,
and will not be financed, by any
Person other than us;

. are not, and will not be, encumbered
in any way to any Person other than
us; and

. have come about in the ordinary
course of your business in good faith
and without fraud, illegality or any
unauthorised act committed by any
Person.

(b) You provide the warranties and representations
in this clause B5.3.1 (Your warranties and
obligations to us) each day from the Drawdown
date until you have repaid the Amount Owing.

(@) Where the Trade Advance is an Insured Export
Finance Facility, you must:

. ensure that the credit insuran olicy is
current and acceptable to

. where we ask, assign t est
in the proceeds of th
policy; and

. promptly noti 0 changes to the

credit insuranc r breaches of such

Document.

rade Advance Facility which is an Insured
ort Finance Facility, we will only provide a
rade Advance to finance payment of an Eligible
Invoice.

(c) You cannot get a Trade Advance after the end
of the Term.

Drawing down on your Facility

(d) For each Trade Advance, you must give us a
Drawdown notice in a form acceptable to us,
setting out:

()  the proposed Drawdown date, which must
be a Business Day;

(i) the Transaction Tenor, with a maturity date
between 30 days and 185 days after the
proposed Drawdown date;
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(iii) the currency; and

(iv) the amount (which must be at least the
minimum amount we specify). In the
case of a Trade Advance under an Insured
Export Finance Facility, the amount must
not exceed the Approved Percentage.

(e) You cannot cancel a Drawdown notice after
giving it to us.

(f)  If we receive your Drawdown notice and
supporting documents we require by 11:0
am on the Business Day before the p
Drawdown date, we will endeavo
the Drawdown within the next §

(@) When you submit your Dr:
will advise you what su
required before Dra
form part of the

Collection Accou

Facility
(h) ForaTy Facility which is an Insured
Exp na, cility, you authorise us to

ope o/[tion Account in your name and to
draw account to collect amounts you
owe Uus.

You agree to maintain in the Collection
Account sufficient funds to meet your
payment obligations to us under the
Insured Export Finance Facility at any
time.

Costs and payments
Repaying a Trade Advance

(@) You must repay the Amount Owing for each
Trade Advance before the Maturity Date,
including accrued interest and fees. This
Maturity Date may fall after the end of the Term.
Where you are in Default, we may if permitted
by and in accordance with section A.7 require
immediate payment of the Amount Owing for
each Trade Advance which is outstanding.

Pre-paying a Trade Advance before the Maturity
Date

(b) You can pre-pay a Trade Advance or reborrow
any prepaid amount if specifically allowed in the
Offer Document. If you pre-pay all or part of a
Trade Advance, you may need to pay us a Break
Cost (if any).

(c) We calculate our Break Cost by calculating the
difference between:

()  theinterest we would have received for
the period between the Pre-payment date
and the Maturity Date; and

(i) the interest we could receive over the
same period from a third party (which may
be a leading Australian bank, the London
interbank market or another party or
market) based on the interest rate set out
in the Offer Document.

(d) If the calculation shows we have made a loss,
you must pay us the amount of that loss as our
Break Cost. Where we have made a gain then
we will retain this.
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(e) You do not need to pay us any Break Cost if you
pre-pay all or part of a Trade Advance because
we decide to reduce or cancel your Limit, or
amend the Contract without your consent
under section A.4.2 (Changes we can make
without your agreement) and you are not in
Default.

Interest

(f)  For each Trade Advance, you must pay interest
on the Amount Owing based on:

(i) the Interest Rate, margin and interest
period specified in the Offer Document or
Drawdown notice, or

(i) if they do not specify an Interest Rate, our
current Australian Trade Finance Rate, for
a period determined by us in consultation
with you to be equivalent to the term of
the Trade Advance.

(9) We calculate interest based on either a 360 or
365-day year, depending on the currency. You
pay interest in arrears, from the Drawdown date
to the day before you repay the Amount Owing
in full.

Fees

(h) See clause B5.9 (Trade Finance Fees Table)
below.

Nominated Account

() You must make payments in relation to a Trade
Advance by direct debit against a Nominated
Account unless otherwise agreed.

Changes to your Facility '

(@) You can reduce or cancel your Limj
time. Unless you are in Default (i
we may enforce our rights in
the Contract), we will revie
more often than once i
to determine whether
Limit. We may can e your Limit at
our discretion by givi 0 days’ written

@ completion of such review.

CcWy not
th period
or cancel the

Uncommitted Facility, we do
vance notice to you of any
bf your Limit.

e your Limit, you must repay any

t required to reduce the Amount Owing
new Limit by the end of the notice period
y the relevant Maturity Date, whichever is
the later.

c) If we cancel your Limit, you must repay the
Amount Owing and any other amounts owing
to us at the end of the notice period or by the
relevant Maturity Date, whichever is the later.

(d) If we vary your Facility, we will send you a new
Offer Document, or other document which
contains the varied terms.
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Import Documentary Credits

Your indemnity to us

(@) You indemnify us against any demands, claims,
actions, proceedings, liabilities, payments,
interest, fees, costs, charges and expenses
connected with an Import Documentary

Credlit we issue at your request, including
legal expenses on a full indemnity basis
including taxes. When we ask, you must

pay them to us on demand. Your ind
includes:

() any claims that the Bene s or

attempts to make;
(i) any payments to o hdent Bank
e f

(iif)

(iv)

regtations made by you; and

a ure, inability or refusal on our part
to honour the Import Documentary Credit
because of a court order or a similar
restriction or obligation, or because we
believe a transaction related to the Import
Documentary Credit is tainted by fraud or
alleged fraud.

(b) Your liability under this clause is reduced to the
extent that our negligence, wilful misconduct or
fraud contributes to the amount we claim.

Your obligations when we release Goods or
Documents

(c) We are not bound to release any Documents
or authorise the release of any Goods to you
unless you have fully met your obligations to us.

(d) Where you take delivery of Documents or Goods
before any Bills under the Import Documentary
Credit have been negotiated or presented, or
before you have reimbursed us for all payments
made by us under the Import Documentary
Credit,:

() the Goods will be subject to any general
security interest granted by you in our
favour over all of your present and after
acquired property and you must hold the
Good’s for sale or other disposal approved
by us on normal trade terms at market
value;

(i) the Documents, the Goods when received,
and the proceeds from the sale of them
will be subject to any general security
interest granted by you in our favour over
all of your present and after acquired
property and you must hold them in safe
custody for us;

(i)  you must promptly pay us all proceeds
from the sale of the Good's without
deducting any expenses, or irrevocably
direct payment to us;
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(iv) until sale or delivery (if applicable) of the
Goods, you must:

(A) warehouse them in our name at
your cost or if not warehoused,
ensure that any person who has
actual possession of the Good's
acknowledges to us that the Goods
are held to our order;

(B) immediately deliver to us the
warrants or receipts for them;

(C) authorise us, our employees and
agents to enter any warehouse or
other premises where they may be
located at any time for the purpose
of viewing, inspecting, identifying or
taking possession of them;

(D) insure them at their full insurable

value against fire and any other risks

we may reasonably require, hold the
policies on our behalf and, in case
of loss, pay the proceeds of any

insurance claim to us in full and make

good any shortfall;

(E) not mortgage, charge, pledge or
otherwise encumber them, or allow
them to be encumbered, other than
in our favour or as agreed by us in
writing; and

(F) comply with any other reasonable
conditions we may make in our
discretion to protect the Goods and
our interests under the Facility.

(e) You acknowledge and agree that:

(i) the Goods will remain subje
general security interest gra
in our favour over all o

u

and after acquired pr il sold or
otherwise dispos
(i) risk in the Go with you at all

times; an

ds of sale or other disposal
accordance with this clause
d by us in reduction of your
t obligations under the Import
entary Credit.

any p

tions when there are discrepancies in

ou waive any discrepancy in the Documents
or otherwise ask us, or our agents or
Correspondent Banks, to:

()  comply with payment obligations under
the Import Documentary Credit despite
the discrepancy; or

(i) countersign or issue any Bank Guarantee
covering those discrepancies,

then you must comply with your payment
obligations in respect of the Import
Documentary Credit.

Y4
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(9) Ifthe Import Documentary Credit terms require
specific Documents to be forwarded by the
Beneficiary to you at or before the time the
Beneficiary makes a claim under an Import
Documentary Credit, all remaining Documents
relating to the Import Documentary Credit must
be presented to us for such a claim.

(h) If you use the Documents forwarded directly
to you to obtain possession of the Goods, yo,
must:

() accept all Documents presented;

(i) pay oraccept upon present t
maturity all Bills drawn in e
Good’s despite any dis Y
other matter that mj he e have

affected your oblig r this clause.

Your insurance obligati hil ods are in

transit

()  Where theger tWImport Documentary
Credit req insUMINce, you must:

(i) re 00ds against loss or
fi ion during transit in a manner
tory to us acting reasonably; and

ii) provide a copy of that insurance policy and
all receipts for current premiums to us.

If your insurance is not acceptable to us,

you authorise us to arrange any additional
insurance for the Goods, including for war risk,
and you agree to reimburse us for the cost of
that insurance.

Our rights over the Goods if you do not fulfil your
obligations

(k)  If you do not fulfil your obligations to us under
the Import Documentary Credit, we may,
without limiting our other rights if you Default:

() cause the Goods or any part of them, to
be landed, docked, stored, transported,
insured, sold, sold without landing, or
otherwise disposed of; or

(i) deal with the Documents in any way we
consider appropriate.

(I)  If we do, or attempt to do, any of these things:

()  we are not liable for any loss suffered by
you as a result;

(i)  you must pay the costs and expenses we
incur in taking this action;

(iii)  you will remain liable for the proceeds of
disposal of the Goods or dealing with the
Documents, and must pay any shortfall
after they have been disposed of or dealt
with; and

(iv) you must take any actions and sign and
deliver any documents we reasonably
require to perfect any general security
interest granted by you in our favour over
the Goods or otherwise give effect to
any proposed landing, docking, storage,
insurance, sale or other disposal or dealing
of the Goods or Documents.
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(m) If we ask, you must appear and defend at your
own cost and expense any action which may
be brought in connection with the Import
Documentary Credit. You agree to make
any claim or take any action or institute any
proceedings we may consider necessary
or desirable to recover any proceeds or to
compromise or settle any dispute in connection
with any Documents, Goods, sales proceeds or
insurance proceeds relating to the Documents
or Goods, on such terms as we may in our
absolute discretion consider appropriate. If you
do not, we may do it in our name or your name
at your cost.

Setting up and using your Facility
Your Facility Limit

You can ask us to issue Import Documentary Credits
with a total Australian dollar value up to the Limit set
out in your Offer Document.

Features and Issuing Import Documentary Credit

(@) Each Import Documentary Credit we agree
to issue is irrevocable, with the Transaction
Tenor and currency set out in your Application
for Irrevocable Import Documentary Credit
in accordance with the terms of your Offer
Document.

(b) The conditions set out in each Application for
Irrevocable Import Documentary Credit you
submit to us also forms part of your Contract.

(c) We may restrict negotiations for any Import
Documentary Credit to our offices or branches,
or to the offices or branches of a Correspondent
Bank. If we do, you authorise us to acgept an}

Import Documentary Credi
complied with all the cq@k
Application by 11
will endeavor to iss
Credit the ne usine

usiness Day, we
ort Documentary

Your authorit to pay

(e) Youg ise U make payments under
cumentary Credit when we

ave been properly demanded in
e with its terms. The presentation
ments under a Documentary Credit
ill be deemed to comply with its terms if the
cuments appear to be in order and, when
taken as a whole, contain a description of the
Goods.
(f)  We are not obliged to:

()  notify you before making a payment or
accepting drafts, claims or drawings under
any Import Documentary Credit; or

(i) take into consideration any notice from

you of any claim or defence you may have
against a Beneficiary.
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B5.4.3 Costs and payments

Reimbursing us when we pay

(@) You must reimburse us immediately for
amounts we pay or are required to pay under
an Import Documentary Credit. You must pay
us in immediately available funds in the same
currency on the day we make, or are required to
make, the payment.

(b)  Without limiting our rights upon any Def:
you authorise and direct us to debit your
Nominated Account or a payment ac
under clause A3.3.4 (How you p.
amount we are called on to pa
have indemnified us under tai
(Import Documentary Cr,

pay to fulfil our obligati Import

Documentary Credi; sociated Default
Interest.

Fees

(c) See claus 9 de Finance Fees Table)
belo

Nominat C nt
d

‘ou must make payments in relation to an
'mport Documentary Credit by direct debit

inst a Nominated Account unless otherwise
reed.

anges to your Facility

Unless you are in Default (in which case we may
enforce our rights in accordance with the Contract),
we will review your Facility not more often than
once in any 12 month period to determine whether
we will vary or cancel the Limit. We may cancel

or reduce your Limit at our discretion by giving

you 90 days’ written notice following completion
of such review. If your Facility is an Uncommitted
Facility, we do not have to give advance notice to
you of any cancellation of your Limit. A change to,
or cancellation of, your Limit will not affect your
obligations for Import Documentary Credits we have
already issued.

If we vary your Facility, we will send you a new
Offer Document, or terms and conditions or other
document which contains the varied terms

International Rules applicable to Documentary
Credits

(@) Each Documentary Credit will be subject to
the UCP for Documentary Credits of the /ICC
and the /CC Uniform Rules for Bank-to-Bank
Reimbursements under Documentary Credits in
force from time to time.

(b) If these Terms and Conditions and the terms in
any /CC rules are inconsistent or conflict, these
Terms and Conditions will prevail.

Export Documentary Credits

Setting up and using your Export Documentary
Credit

What you can ask us to do

(@) If you are an exporter who receives an Export
Documentary Credit, you can ask us to:
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(i) discount or negotiate it and credit the
proceeds to you:

(A) immediately, before payment is
received from the /Issuing Bank; or

(B) upon acceptance of the Documents
by the Issuing Bank;

(C) confirm it on an open basis or on a
silent basis;

(D) transfer or assign the proceeds;
(E) amend or advise it; or

(i) present Documents to the Issuing Bank for
payment without honour or negotiation,
then credit the proceeds to accounts
specified by you when payment is
received.

(b)  When you make a request, you must give
us any documentation we require, including
all Documents called for under the Export
Documentary Credit and any amendments to it,
and meet such conditions as we specify.

Assigning your Export Documentary Credit Rights
tous

(c) If we provide any of the services set out in
clause B5.5.1(a)(i), you assign and transfer to
us all of your Export Documentary Credit Rights
for that Export Documentary Credit.

Protecting your Export Documentary Credit
Rights

(d)  You must not do anything which may waive or
otherwise give up, vary, diminish or adversely
affect your Export Documentary Credjt Right:
You represent and warrant to us t
not, and undertake to us that yo
assign, encumber or otherwi ny of
your Export Documentary " to any
Person other than us.

ctions and
asonably require:

(e) If we ask, you mus e a
execute any docum

(i) toevid and perfect the assignment
rt Documentary Credit Rights
endorsing drafts or

) struments and giving notices of

ent reasonably required by us, at

give effect to or enforce your Export
Documentary Credit Rights at our cost
(with costs to be reasonable and agreed
with us), including by:

(A) making a demand;

(B) directing any relevant Person to
make payment to us under the
Export Documentary Credit, the
related Documents, or any contract
or agreement related to the relevant
Goodss, services or insurances;
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(C) initiating and continuing legal action
in any court and jurisdiction relating
to the assigned Export Documentary
Credit Rights, related Documents, or
any contract or agreement related
to the relevant Goods, services or
insurances; and

(D) conducting those legal proceedings
in your name, or allowing us to us
your name, in accordance with
instructions.

(f) Ifany of the Export Documentary
are not effectively assigned and
us, you agree and declare that
remaining interest on trus
until it is effectively assi
us.

Negotiating an Expo

(@) We will negot
Credit "wiglxec
(afee

If y sk 0 negotiate an Export

Doc Credit, and that Export
ocumeéritary Credit is not honoured when
resented or we are not paid on the Maturity

te, then you must pay the Amount Owing

us when we ask, unless we have agreed in
writing that the negotiation is on a “without
recourse” basis. However even if the negotiation
is on a “without recourse” basis, You must
immediately reimburse us for amounts under
the Export Documentary Credit which are not
honoured or paid to us, where the non-payment
was due to a Recourse Event.

()  You also authorise us to:

() take conditional acceptances or
acceptances for honour and extend the
due date for payment by you or any other
Person;

(i) accept payment from any Person before or
after maturity in whole, or under rebate or
discount;

(iii) accept part payment before maturity and
deliver a proportional part of the Goods
to the drawee or acceptor of a Bill, or the
consignee of the Goods;

(iv) atthe request of the acceptor, delay
presentation of a Bill for payment or
acceptance without affecting your liability
to us for the Bill or under these Terms and
Conditions;

(v) protest the Bill, institute proceedings and
take steps for recovery from any drawee,
acceptor or endorser of the Bill of any
amount due, even if we have debited your
account for the amount of the Bill; and

(vi) take any of these steps at our discretion
and on such conditions as we think fit.
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Confirming an Export Documentary Credit

(j) Byadding a confirmation, we guarantee
payment of an Export Documentary Credit to
a Beneficiary on the due date if the /ssuing
Bank fails to pay. However notwithstanding our
confirmation, You must immediately reimburse
us for amounts which the /ssuing Bank does
not pay where the non-payment was due to a
Recourse Event.

(k)  An Issuing Bank may ask us to provide an open
confirmation.

()  Alternatively, you can ask us to provide a silent
confirmation without involving the /ssuing Bank.

(m) When you ask us, we can decide whether or
not to provide a confirmation at our absolute
discretion. We will advise you the documents
we require to assess your request and any
further conditions.

(n)  We will not be bound by the confirmation if the
Export Documentary Credit is changed without
our written consent.

Your representations and warranties to us
(0) You warrant and represent to us that:

(i) all Documents delivered or to be delivered
to us for an Export Documentary Credit
relate to the sale of Goods or services
described in those Documents; and

(i) at the time the Documents are presented
you will have shipped or delivered the
Goods, or fully performed the services for

the buyer.
4

Presenting Documents

(p) You must present us with:

()  the original Export Do edit;

(i) allamendments t

(i) all Document al or that are
necessary to c its terms.

t them to us as soon as

they are , and no later than a date
determgiaed b o that we can process them
bef piry date.

(r) h

(@) You must pr

Documentary Credit expires

ut these Documents being presented,
ility under the confirmation ends on the
iry date.

What we will do if we add a confirmation

s) If we have added our confirmation to an Export
Documentary Credit at your request and the
Documents fully comply with the terms of the
Export Documentary Credit, we will send the
Documents to the Issuing Bank for acceptance
and payment in accordance with the terms of
the Export Documentary Credit. We will also:

(i)  for an open confirmation: pay you the
amount of the Export Documentary Credit
on the Maturity Date;
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(i) for silent confirmation of a term Export
Documentary Credit: if the Issuing Bank
fails to pay all or any part of the amount
claimed within 5 Business Days of the
Maturity Date, pay you the amount of the
Export Documentary Credit that has not
been paid; or

(iii)y for a silent confirmation of a sight Export
Documentary Credit: if the Issuing Ban
fails to pay all or any part of the amq,

claimed within 12 Business Days of
Maturity Date, pay you the amo
Export Documentary Credit h t
been paid.

If you ask, we may, but ed to, agree
to transfer an Expo, u ary Credit from
you to another B Transferee).

With your ap
Documen Cri
origin

ransfer an Export
you must give us any
Export Documentary

Cre d cuments required to effect
pay t. [Ile ask, you must also deliver any
Docu o us that must be substituted for
the Transferee’s Documents to comply with the
riginal Export Documentary Credit.

less you instruct us otherwise, we will
substitute your Bills and invoices for those
presented by the Transferee. At the time of the
transfer, you renounce all transferred rights and
interests, in favour of the Transferee.

When we have received payment under the
Export Documentary Credit, we will deliver the
Transferee’s Bills and invoices to you, together
with a payment advice for the amount we
received, less the amount of the Transferee’s
Bills and any expenses or charges due to us.

If you do not deliver your Bills and invoices
to us according to the terms of the Export
Documentary Credit:

()  you authorise us to forward the
Transferee’s Documents, and

(i)  we will have no responsibility to pay you
the difference between the Transferee’s
Bills and your Bills.

Your agreement with us

(v)

If we agree to transfer an Export Documentary
Credit, you:

(i) accept full responsibility for the transfer;

(i) agree that neither we, nor our
Correspondent Banks or agents, will be
responsible for:

(A) the description, quantity, quality
or value of the Good’s shipped or
the services performed under the
transferred Export Documentary
Credit; or

(B) the correctness, genuineness or
validity of the Documents; and
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B5.5.2

(iii) hold us harmless and indemnify us against
all losses, liabilities, costs and expenses
arising from or in connection with the
transfer, including legal expenses on a full
indemnity basis and taxes, except to the
extent they are caused by our negligence,

wilful misconduct or fraud.

B5.5.3

Instructing us to pay proceeds to a third party

(z) Allinstructions you give us to pay the Export
Documentary Credit proceeds to a third party
are irrevocable unless we otherwise agree.

(aa) You authorise us to rely on the information in all
payment instructions delivered to us, without
making any enquiries to verify them.

B5.6
B5.6.1

(bb) We will advise the third party of your instruction

in a form and at a time we determine.

(cc) We have no obligation to pay the Export
Documentary Credit proceeds to the third party

until:

() documents are presented under the
Export Documentary Credit

(i) the claim is honoured by the Issuing Bank;

we have received the Export Documentary
Credit proceeds; and

we are satisfied it is permissible under our
counter-terrorism policies, is not contrary

to any applicable law and, where you are a
trustee of a trust, is not in breach of trust,

(dd) We are not required to fulfil any arrangements
entered into between the Transferee and you.

Y4

Payments and costs

Interest on negotiated Export Docu

Credits

(@) Where we agree to negoti
Documentary Credit al e credit
proceeds to you befgre ayment (an

Amount Owing):

(i)  youmu st on the Amount

Owin

y us i

(ii) ay u e proceeds from the Export
ntary Credit to repay the Amount
hen we receive them.

| tify you of the Interest Rate, margin
rest period in writing when you ask us
negotiate the Export Documentary Credit.

c) We calculate interest based on either a
360-day or 365-day year, depending on the
currency. You pay interest either:

(i) inarrears, from the day when the amount
is credited to you, up to (but excluding)
the day we receive payment; or

(i) inadvance, from the day when the amount
is credited to you, up to (but excluding)
the day we expect to receive payment or
the actual payment date, if it is different.
We deduct interest in advance from
the amount we advance to you and any
balance owing is payable in arrears.

B5.6.2
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Fees

(d) See clause B5.9 (Trade Finance Fees Table)
below.

International Rules Applicable to Documentary
Credits

(a) Each Documentary Credit will be subject to
the UCP for Documentary Credits of the /ICC
and the /CC Uniform Rules for Bank-to-Ban
Reimbursements under Documentary Cregli
force from time to time.

(b) Ifthese Terms and Conditions and
any /CC rules are inconsistent o
Terms and Conditions will pre

Foreign Bills Negotiated
Your Contract with us
Your warranties to u
(@) Youwarrant a t to us that:

(i) the
ere
as

and all Documents

be delivered to us relate

of the Good’s or the provision of
as described in those Documents;

an

at the time you present the Documents,
you will have shipped or delivered the
Goods to, or fully performed the services
for, the buyer.

What you authorise us to do

(b) When you ask us to negotiate or issue a Foreign
Bill, you authorise us to:

() take conditional acceptances or
acceptances for honour and extend the
due date for payment by you or any other
Person;

(i) accept payment from any Person before or
after maturity in whole, or under rebate or
discount;

(iii) accept part payment before maturity and
deliver a proportional part of the Goods to
the drawee or acceptor of the Bill;

at the request of the acceptor, delay
presentation of the Bill for payment or
acceptance without affecting your liability
to us for the Bill or under these Terms and
Conditions;

(v) protest or note the Bill, institute
proceedings and take steps for recovery
from any drawee, acceptor or endorser of
the Bill of any amount due, even if we have
debited your account for the amount of
the Bill; and

(vi)

take any of these steps at our discretion
and on such conditions as we think fit.

Setting up and using your Facility
Your Facility Limit

(a) The total value in Australian dollars of the
foreign bills negotiated under your Facility must
not exceed the Facility Limit set out in your
Offer Document.
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B5.6.3

Asking us to discount or negotiate Foreign Bills

(b)

You can ask us to discount or negotiate a
Foreign Bill by sending us:

() acompleted Lodgement Authority for
Overseas Documentary Bill in the form we
determine;

(i) any Documents required for payment

under the Foreign Bill; and

(iii)
We may discount or negotiate the Foreign Bill
on a “"with recourse” or “without recourse” basis
as specified in the ‘Lodgement Authority for

Overseas Documentary Bill' and agreed to by
us.

any other documentation required by us.

(d) The conditions set out in each ‘Lodgement
Authority for Overseas Documentary Bill you
submit to us also form part of your Contract

with us.

(e) Where you have provided us with all the
documentation we require under this clause
B5.6.2 (Setting up and using your Facility)
above by 11 a.m. on a Business Day, we will
endeavour to process your request the next

Business Day.

B5.6.4

Costs and payments
Your obligations on Foreign Bills

(a)

Unless the discounting or negotiation of a
Foreign Bill is on a “without recourse” basis,

(i) ifa Foreign Bill is not honoured on
presentation or we are not paid before
the Maturity Date, you must payus the

dollar equivalent, calculate
same day value selling r,
on the day we make t

B5.7
B5.7.1

mnity,
yment obligation,
siness Customer,

agree to discount or negotiate a

Bill, and advance the credit proceeds to
before receiving payment, you must pay us
erest on that advance, based on:

()  the Interest Rate, margin and interest
period for set out in your Offer Document;
or

if it does not specify an Interest Rate

and period, our current Australian Trade
Finance Rate or in that currency, and
margin, for a period determined by us in
consultation with you and notified to you.

(c)  When we receive them, we can use the
proceeds of the Foreign Bill to repay the

advance and the interest you owe to us.
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We calculate interest based on either a
360-day or 365-day year, depending on the
currency. You pay interest either:

(d)

(i) inarrears, from the day when the amount
is credited to you, up to but excluding the
day we receive payment; or

(i) in advance, from the day when the amount

is credited to you, up to (but excluding)

the day we expect to receive payment
the actual payment date, if it is diffi

We deduct the estimated intere

advance from the proceeds ofgth

Bill before paying them to

balance owing is payable

Fees

(e) See clause B5.9 (Tr e

below.

es Table)

Nominated Accou

(f)

You must e ents in relation to the Bills
Facilit it.
Changes oul

Yo

cility

an re r cancel your Limit at any time.
Ss you are in Default (in which case we may
e our rights in accordance with the Contract),
e view your Facility not more often than
ce in any 12 month period to determine whether
will vary or cancel the Limit. We may cancel or

educe your Limit at our discretion by giving you 90
days’ written notice following completion of such
review.

If your Facility is an Uncommitted Facility, we
do not have to give advance notice to you of
any cancellation of your Limit. A change to, or
cancellation of, your Limit will not affect your
obligations for Foreign Bills we have already
discounted or negotiated.

Collections
Setting up and using your Collection

General

(@) Any Collection we undertake will be subject
to any additional written instructions or
directions we send you with confirmation of the

Collection.

If we agree to undertake a Collection, we will
not process that Collection until you have
provided us with the documents or met any
requirements we impose within the timeframe
we specify.

You authorise us, in our discretion, to treat any
Collection as conditional upon us receiving full
payment of the relevant Bill or delivery of the
relevant Documents nominated by us).

Import Documentary Collections — Additional
Terms

(d) If we act as a collecting bank in respect of an
import Collection and Bills for acceptance or
payment, or Documents on a cash against

Documents basis:
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(i)  we may hold the Documents until
acceptance or reimbursement of the
relevant Bills, or payment, by you;

You may appoint our Authorised Officers
as Your attorney to draw, sign, accept and
present Bills and/or letters of undertaking
required in connection with an Import
Documentary Collection, by signing such
documents as we require.

(iii) Without limiting any other indemnity,
reimbursement and/or payment obligation,
and ifyou are a Large Business Customer,
you indemnify us for any damages, losses,
costs and expenses we incur in connection
with our appointment except to the extent
caused by our negligence, wilful default or
fraud.

Export Documentary Collections — Additional
Terms

(e) If you ask us, we may negotiate or discount a
Bill or provide advances against the Documents
to be sent on Collection. In the event that we
agree to do this, the relevant provisions of
clauses B5.5 (Export Documentary Credits)

or B5.6 (Foreign Bills Negotiated Facility) will

apply.

We are not obliged to check the Documents
before sending them to the collecting bank.
We will only pay you the proceeds of a
Collection which have actually been received
by us from the collecting bank and will not
be liable if we receive late advice of payment.
We are not responsible for any act, omission,
delay or default on the part of any coIIecting'
settlement bank.

Payments and costs

You must reimburse us

(@) You must reimburse u
amount due in respglt o
indemnify us for an , losses, costs and
expenses we er or in connection with
that Collecid except to the extent they are
caused b ligence, willful misconduct or

frau

y for any
ection and you

B5.9 (Trade Finance Fees Table)

ional rules governing Collections

a) Each Collection (either documentary or clean)
will be subject to the /CC Uniform Rules for
Collections in force from time to time.

If these Terms and Conditions and the terms in
any /CC rules are inconsistent or conflict, these
Terms and Conditions will prevail.
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Liability
(a)

(This clause B5.8(a) is applicable to facilities

obtained or varied by agreement from 13 July
2021 and any Facility where you are a Large
Business Customer). To the extent permitted
by law, we are not liable for any loss, damage,
claim, cost or expense you suffer or incur in

connection with any Trade Product or Service
(including as a result of any act, omission or

delay in forwarding Documents or payme r
in the transmission of communications) e

to the extent caused by our negligen
misconduct.

Further nothing in the Contrac ny

liability we have for failure h:

() Section 12 ED of t n Securities
and Investme ion Act

2001(Cth);

n 61 of the Australian
in'Schedule 2 of the

d Consumer Act 2010
tively “Specified Provision”)

, Si¥ject to the Banking Code of

e, instead our liability for loss
because of our failure to comply with a
Specified Provision is limited to (at our
election) resupplying the relevant services
or paying the cost of having the relevant
services supplied again.

Section S
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Export Documentary Letters of Credit

Advising Fee

(Charged for each Export
Documentary Crediit advised

to a non-Commonwealth Bank
customer; refundable against
presentation of shipping documents
to Commonwealth Bank)

AUD90

B5.9 Trade Finance Fees Table

The following standard fees apply in relation to Trade
Products and/or Services. Additional fees may apply
under your Offer Document.

Trade Advances

Drawdown AUD50

Rollover AUD50

repayment (Charged where the AUD50

advance is repaid prior to maturity) plus break costs if

applicable

Import Documentary Letters of Credit

Advising of Amendment Fee
(Charged for each Export
Documentary Credit advised

to a non-Commonwealth Bank
customer; refundable against
presentation of shipping documents
to Commonwealth Bank)

Transfer of Export Documentary
Letter of Credit

Transfer of Amendment

Issuance AUD150

(via manual channel) plus SWIFT fee
Issuance AUD75

(via Bank’s e-channel) plus SWIFT fee
Amendment AUD100

(via manual channel) plus SWIFT fee
Amendment AUD50

(via Bank’s e-channel)

plus SWIFT fee
(per amendment)

Assignment of Proceeds

Cancellation Fee
(when we agree to cancel a Letter
of Credit for you)

0.25% of undrawn
amount
Minimum AUD75

AUD50

per assignment

Document Handli e
(applicable to eaciirawg
received)

0.25% of drawing
amount

Minimum AUD80
Maximum AUD1000

Expired Undrawn Balance Fee
(where balance at expiry is equal
to or greater than AUD5,000 or
equivalent)

0.25% of undrawn
amount
Minimum AUD75

Cash Covered Issuance Structuring
(Charged in addition to applicable
Issuance and Document Handling
Fees for cash covered Import
Documentary Letters of Credit)

AUD250

Document Handling Fee

(applicable to each drawing received)

Acceptance / Deferred Payment
Commission

(Charged where we pay a |
credit on aterm basis r
sight)

r of
than at

term drafts drawn

Price on application
Minimum AUD80

ion (open or silent)

Price on application

on under Reserve
arged in addition to Document
dling Fee)

AUD100

iscrepancy Fee

AUDS0 per set of

Discrepancy Fee
(Deducted from |
remitted wh 4
beneficiag t, otherwise to
be charg plicant)

usD100
or equivalent in
other currency

Reimbursem
ion
d from proceeds

d where charges are for the
eneficiary’s account, otherwise to
& charged to the applicant)

(Paying Bank)

usD100
or equivalent in
other currency

documents
Additional Handling Fee AUDS50
SWIFT Fee USD20 or AUD
(Deducted from proceeds equivalent
remitted where charged are for the
Beneficiary’s account, otherwise
chargeable to the Applicant)
Foreign Bills Negotiated
Document Handling Fee 0.25% of FBN
amount Minimum
AUD90
Maximum AUD850
Additional Handling Fee AUD80

(Charged in addition to Document
Handling Fee where amendments
to the terms of the collection are
advised to the presenting bank or on
dishonour)

(inclusive of GST)

Documents Free of Payment
(Charged when you, as drawer,
instruct us to instruct an overseas

bank to release collection documents

free of payment)

AUDS8O
(inclusive of GST)

Tracer/SWIFT

AUD15
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Import Documentary Collections

Document Handling Fee 0.25% of collection

amount
Minimum AUD90
Maximum AUD850
Accepted Bills Received for Payment  AUD80
Documents Free of Payment AUD80
(Charged where an overseas bank
instructs us to release collection
documents to you free of payment)
Consignment Fee AUD100
(Endorsement of shipping
documents consigned to the Bank)
Air Waybill Release Issuance AUD90
Dishonour Fee AUDS80

(Charged on the dishonour of
payment instrument by the
institution on which it is drawn)

Re-presentation Fee AUD80
(Charged when we need to re-

present a dishonoured payment

instrument)

Additional Handling Fee AUDS80
(Charged in addition to Document

Handling Fee where amendments

to the terms of the collection are

advised to the presenting bank or on
dishonour)

Export Documentary Collections

0.25% of the
collection amount

Document Handling Fee

Documents Free of Payment

Additional Handling Fee

(Charged in addition to Docume
Handling Fee where amendments
to the terms of the collecj
advised to the presentj or on
dishonour)

Tracer/SWIFT

AUD15

SWIFT ( Minimum AUD15

Couer — InteMational At Cost
Minimum AUD30

Domestic At Cost
Minimum AUD20

press Post At Cost

Minimum AUD10
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When we provide a foreign exchange service to

you for the conversion of one currency to another
currency, we will apply the following exchange rate
to the transaction (unless otherwise negotiated with
us):

(@) Where one of the currencies to be exchanged
in your transaction includes Australian dollars
(AUD), the exchange rate applied will be as
quoted by us on https:/www.commbank.c
au/personal/international/foreign- exch
rates.html with reference to:

() ‘Send International Money Tra@s
transaction involves you se
buying a foreign currency;

sfer’ if

uying AUD

(i)  ‘Receive Internatio
your transaction in

'Foreign
above

Please ngil thaigees and charges may apply to a
foreign e onversion. Any applicable fees

al arges be set out in the ‘Standard fees and
es for international payments and travel funds’
\% on our website detailed above.

eanings of words
'or Facilities referred to in this section B.5:

(a) the following words have the meanings given
below, and

(b) terms not defined in these Terms and
Conditions have the meaning given to them in
the relevant Offer Document or applicable rules
published by the /CC.

Amount Owing

For Export Documentary Credit and Trade Advances,
all amounts and liabilities, in any currency, that

you owe or that may become due or owing by you,
or may be accruing to or for our account by you,
whether alone or with another person to us and
includes, without limitation, advances, interest and
fees.

Application for Irrevocable Import Documentary
Credit

The form which you submit to us to ask us to issue
an Import Documentary Credit.

Approved Percentage

The maximum percentage an Eligible Invoice which
we will finance under a Trade Advance which is an
Insured Export Finance Facility, as set out in the
Offer Document and subject to:

(a) the security provided to us;

(b) any claim limits under the eligible trade credit
insurance policy; and

(c) other factors, such as the relevant countries for
trade and credit risk.


https://www.commbank.com.au/personal/international/foreign-exchange-rates.html
https://www.commbank.com.au/personal/international/foreign-exchange-rates.html
https://www.commbank.com.au/personal/international/foreign-exchange-rates.html
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Australian Trade Finance Rate

An Interest Rate reasonably determined by us based
on prevailing market conditions.

Bank Guarantee
For a Trade Product or Service any:

(@) guarantee, indemnity, performance bond, bid/
tender bond;

(b) advance payment guarantee or bond;

(c) counter, financial, direct pay or commercial
guarantee (whether standby or demand); or

(d) any legally binding letter of comfort or
suretyship.

Beneficiary

The person identified as the beneficiary of a
Contingent Liability Instrument, a Documentary
Credit or a Payment Instrument.

For an Export Documentary Credit or an Import
Documentary Credit, a beneficiary under a
Documentary Credit or a Payment Instrument.

Break Cost

means an amount calculated in accordance with
clause B5.3.3.

Collection
Our handling of Documents, as instructed by you, to:

(@) make payment against acceptance of
Documents;

(b) deliver Documents against receipt of payment;
or

(c) deliver Documents on other term
conditions.

Collection Account

The account we establish in r
authorise us to draw on tgm
obligations under an Ins X

hich you
ayment
t Finance Facility.

Correspondent B,

Any bank (incl y branch of ours) which

provides baa

ments specified and complied with the
erms of the undertaking.

ocuments

In the context of trade finance, all documents
relating to the Goods. This includes all drafts, bills of
exchange, documentary credits, documents of title,
transport documents, insurance policies, invoices,
certificates, reports, receipts or warrants.

Eligible Invoice

An invoice you issue for Goods you export where any
of the following eligibility criteria are satisfied:
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(a) we have been provided with a copy of the
invoice and evidence satisfactory to us that the
Goods have been delivered and we are satisfied
the relevant trade insurer regards the invoice as
eligible for insurance cover for trade credit risk;

(b) we have otherwise determined that the invoice
is an Eligible Invoice; or

(c) such other criteria as are described in the Off;
Document have been satisfied.

Export Documentary Collections

A Collection whereby we deliver your D
and receive immediate or deferred p
your overseas buyer’s bank.

Export Documentary Credit

at was issued
'son, which we
t, confirm, assign
at your request.

dit Rights

A Documentary Credit in
by either a domestic or S
amend, advise, neg
or transfer under t

Export Docum
Your righ e

(@) an cumentary Credit;

the proceeds of an Export Documentary Credit;

c) agreement between you and a third party
rélating to the Goods;

the Goods; and
(e) any related Documents.
Foreign Bill

The Bill you provide to us as one of the Documents
relating to your export of Goods, where the importer
is named on the Bill as the drawee.

Foreign Bills Negotiated

A Facility that provides you, as the exporter, with
post-shipment finance, by us providing the proceeds
of an export documentary collection to you before
the buyer’s payment is received.

Goods

In the context of trade finance, the goods, product
or service (in any combination) referenced in the
Documents and the Trade Product or Services.

ICC
International Chamber of Commerce.
Import Documentary Collections

A Collection whereby we accept Documents from
and make immediate or deferred payment to your
overseas seller’s bank.

Import Documentary Credit

A Documentary Credit in favour of a domestic or
overseas Person that we issue for you, or at your
request.

Insured Export Finance

A Facility that provides you with Trade Advances
based on Eligible Invoices where you have obtained
credit insurance cover for any non-payment of those
Eligible Invoices.
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Issuing Bank

In the context of trade finance — the bank which
issues the relevant Documentary Crediit.

Lodgement Authority for Overseas Documentary
Bill

The form which you submit to us in conjunction with
requesting us to discount or negotiate a Foreign Bill.
Maturity Date

(@) For a Trade Advance, the maturity date we
advice to You, and

(b) for a Contingent Liability Instrument or trade
instrument, such as a Bill, the date by which
payment must be made, set out in that
instrument.

Payment Instrument

Any Standby, Letter of Credit, Bank Guarantee
or counter- indemnity we issue in favour of our
Correspondent Bank or any other party.

Personal Information

Any information or an opinion about an identified
individual, or an individual who is reasonably
identifiable, whether the information or opinion is
true or not and whether the information or opinion is
recorded in a material form or not.

Privacy Law
(@) The Privacy Act 1998 (Cth);
(b) The Australian Privacy Principles; and

(c) Any other applicable Australian Commonwealth
or State legislation or guidelines in relation t
privacy.

Recourse Event

(@) Anyillegality by You or any the
trade transaction;

(b) Any alleged or actu
unenforceability o
Documents, optrade

entary Credit,

ourt order, law or Sanction
payment (whether to or
bsequently discharged).

(c) Anyinjun
which res®ic

ee and/or Missing Bill of Lading

event that the Goods arrive at the discharge port
arlier than the original bill of lading in respect of the
0ods or where the original bill of lading in respect
of the Goods is missing.

Standby Letter of Credit

A standby Letter of Credit. It includes any
performance, financial and direct pay standby
Letters of Credit.

Trade Advance

A loan we make under section B5.3 of these Terms
and Conditions and an Offer Document.
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Trade Product or Service

Any trade related product, service, loan or Facility,
including, a product, service, loan or Facility as
described in this section B.5 that we provide to you.

UCP

Uniform Customs and Practice.

Uncommitted Facility

A Facility described as an Uncommitted Facili
in the Offer Document or which you and we ha
otherwise agreed is an uncommitted facil

respect of which we can cancel the Lil i
advance notice. This means that w«
discretion at any time:

(@) not to approve your Dra
the Facility (whereu
decision not to a
such that no Ty
made); or

(b) notto agr al quest by you to rollover
or ex an g Facility (whereupon we
will ify of our decision not to rollover or
exte hat the existing Facility must be

epaid oN the original Maturity Date).
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B.6 MASTER FACILITIES
B6.1 About Master Facilities

Under a Master Facility, you can have a combination
of the following Facilities in one package with one
overall Master Limit:

(@) AgriBusiness Line of Credit Facility;
(b) Business Line of Credit Facility;
(c) Contingent Liability Facility;
(d) Foreign Bills Negotiated Facility;
(e) Import Documentary Credit;
(f) Market Rate Loans;
(9) Overdraft; and/or
(h) Trade Advance Facility.
B6.2 Setting up and using your Master Facility

B6.2.1 You can borrow up to your Master Limit. The
total Australian dollar equivalent of all amounts
outstanding on the Facilities included under your
Master Facility (contingent or otherwise) must not
exceed the Master Limit.

B6.2.2  Sub Facility Limits as agreed with you from time to
time apply separately to each Sub Facility included
under you Master Facility. These are communicated
to you via the Offer Document or Account
Confirmation Document.

B6.2.3 Where there is more than one Borrower, we may
provide a Sub Facility to either one or a combination
of those Borrowers under the Master Facility. You
agree all Borrowers will be jointly and severally liabl
for any such Sub Facility. We may give notjces ani
issue statements only to the subset of oyvers in
whose name each Sub Facility is provi

B6.3 Changes to your Facility

B6.3.1 Reducing or cancelling your

(@) Subject to any lon eriod or other
restrictions provide r any Sub Facility
in relation to b Faci imit, we may cancel
or reduce aster Limit by giving you 90

days’ wri e.

f the notice period, if the total

llar equivalent of all amounts
(contingent or otherwise) exceeds
ster Limit:

we may pay one or more Beneficiaries
under a contingent liability, and

(i) you must repay the excess.
. Meanings of words

In this section B.6, the following words have the
meanings given below:

Master Facility
A Multi-Option Facility or Trade Finance Facility.
Master Limit

The Limit for a Master Facility set out in the Offer
Document.
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Sub Facility
A Facility under a Master Facility.
Sub Facility Limit

The Limit applying to a Sub Facility.
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B.7 CARD PRODUCTS

B7.1 Corporate Cards

B7.1.1 There are two types of Corporate Card:

(@) Corporate Charge Card, for which you must
pay the outstanding balance in full each month
from a Nominated Account.

(b) Corporate Credit Card, for which you must
make at least the minimum payment each B7.3.4
month.

B7.2 Business Cards

Business Credit Cards are no longer available. These

Terms and Condiitions apply to Business Credit Cards

already issued to existing customers.

B7.3 Setting up and using your Facility
B7.3.1 Choosing Cardholders

Corporate Cards

(@) You can choose anyone 18 years or older to
receive a Corporate Card. There is no limit to
the number of Cardholders.

Business Credit Cards

(b) A Cardholder must be at least 18 years of age.
Cards may only be issued as follows:

Type of Borrower Who canreceive Maximum no. of
aCard? Cards issued
Individual You and any We will issue a

maximum of two
Cards, each with

a Code. '

other individual
you nominate
in writing may
receive a Card.

than one proprietor
or partnership

You may
nominate, in
writing, any two
individuals to
receive a Card
Where an

Company
nominate, in
writing, any two
individuals to
receive a Card.

ctivating a Card

Cards come with activation instructions. A Card can't
be used before the commencement month or before
it has been activated. A Cardholder must sign their
Card as soon as they receive i

B7.3.3 Using a Card

(@) A Card can be used for transactions with any
merchant or financial institution displaying the
Mastercard logo in Australia and most other
countries. Some goods and services may not be
available using a Card.
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T

A Card may only be used for business purposes.

—
(¢)
-

Cards cannot be placed into credit for a
sustained period of time. We may return the
funds to you.

(d) You can ask us to restrict the use of a Card with
certain merchant categories. If a merchant is
incorrectly categorised, these restrictions will
not work and we will not be liable.

Using Electronic Equipment

(@) You authorise us to process Cardhold;
transactions using Electronic Equi)

Electronic banking limits

(b) An electronic banking limi
Card to ATM and debit
requiring a PIN.

minimum limits
ectronic Equipment.

(c) We may also set
for withdraw:

When we pro ele nic transactions

(d) We
nex

i)

i) on aweekend or public holiday.

ectronic transactions on the
Day if they are made:

roC!
sin

a pm on a Business Day; or

heWge may cancel use of a card in Electronic
uipment

) If we believe a Card is being used in a way that
may cause losses to you or us, we may cancel
its use in Electronic Equipment without giving
you advance notice.

Provisional authorisation

(f)  We may provisionally authorise a transaction
made using Electronic Equipment — for
example, when you check into a hotel. When
that happens, your available credit is reduced
by the provisionally authorised amount for up to
31 Business Days (but usually less).

Our right not to authorise transactions

(9) We reserve the right not to authorise a
transaction, even when you have available
funds. This might happen, for instance, if
we suspect a fraudulent transaction or have
problems with our computer systems.

Disputes with a merchant

(h) Cardholders are responsible for the accuracy
of transaction amounts entered in Electronic
Equipment.

() A Cardholder must deal directly with the
merchant if they have complaints about goods
or services, or if they dispute the amount
charged.

()  As amember of the Mastercard scheme, we
may be able to request a refund (‘chargeback’)
of a purchase transaction in certain situations,
for example if the goods were not delivered.

(k) To take advantage of this chargeback process,
contact us within 30 days of the date your
statement is issued. Otherwise, we may not be
able to claim a chargeback for you.



Part A

B7.3.5

B7.4
B7.4.1

B7.4.2

B.1 B.2 B.3 B.4 B.5

Limits
(@) You may borrow up to the Facility Limit in your
Offer Document.

(b) Corporate Cards also have a separate Card
Limit for each Card Account, agreed between
you and us. Note that the Card Limits may add
up to more than the Facility Limit. This means
that not all Cardholders will be able to draw up
to their full Card Limit at the same time.

(c) You must ensure that none of your Facility or
Card Limits are exceeded. We can require you
to pay us any excess amount immediately.

Asking for a cash advance

(d) A Cardholder can ask for a Cash Advance of
AUD$20 or more (or the foreign currency
equivalent, if overseas).

Costs and payments
Foreign currency transactions

(@) Purchases and Cash Advances in foreign
currencies are converted to Australian dollars

B.6

B.7 Card Products B.8

Corporate Credit Cards and Business Credit Cards

How we calculate If the Consolidated Account statement

the minimum shows a closing balance less than

payment $75, the minimum payment is the
closing balance.

Otherwise, the minimum payment is
the larger of:

* the excess of the closing balanc
over the Facility Limit;

*  2.5% of the closing balance
(rounded down to the n
dollar); or

. $75.

by Mastercard, which determines the exchange

rates and conversion process.

(b) In some cases, overseas merchants or ATM
operators may allow a Cardholder to transact
in Australian dollars, in which case they set the
exchange rate.

(c) We charge you an international transaction fee
when you complete:

(i) atransaction in a foreign currency

(i) apurchase or Cash Advance in Australia’

dollars while overseas; or

(iii) a purchase or Cash Advanc ja
(for example online) w h ant,
financial institution o ssing
the transaction is eas.

Making payments

Corporate Credit Cards a| usine redit Cards

How you can pay You can pay your stralian

e statement; or
our branches.

on't accept payment through
ov@¥eas financial institutions.
ayment is taken to be made when
we credit it to your account. We aim
to do this as soon as practical.

Cheques must be cleared. If a
cheque is dishonoured, we'll treat
the dishonoured payment as a Cash
Advance and charge interest on it
from the date of dishonour.

Corporate Charge Cards

What you need to

pay

nsolidated Account statement
SO

closing balance, which shows
ow much you owe us;

the minimum payment you need
to make; and

* the date the minimum payment
is due.

You must make at least the minimum
payment by the due date.

The due date is 25 days after the
statement date (or, if that day is not a
Business Day, the next Business Day).

You can pay more than the minimum
at any time.
You must also pay the outstanding

balance of the Consolidated Account
on cancellation of the Facility.

What you need to Each Consolidated Account
pay statement sets out:

* aclosing balance, which shows
how much you owe us; and

* the date the payment is due which
is the statement date or, if that
day is not a Business Day, the next
Business Day.

You must also pay the outstanding
balance of the Consolidated Account
on cancellation of the Facility.

How you can pay You must make payments in relation
to a Corporate Charge Card Facility
by direct debit against a Nominated
Account unless otherwise agreed.

B7.4.3 How we apply your payments
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We apply your payments in this order:

(@) Interest and government charges shown on any
statement;

(b) Any of our fees and charges (including
Enforcement Expenses) shown on any
statement;

—
(¢
-

Cash Advance shown on any statement;

—
o
=

Purchases shown on any statement before your
last statement;

—
]
-

Purchases shown on your last statement;

,\
)
)

Cash Advance not yet shown on a statement;
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B7.4.4

B7.4.5

(9) Purchases not yet shown on a statement; then

(h) Interest, any of our fees and charges,
Enforcement Expenses and government
charges not yet shown on a statement.

Fees and charges

(@) You must pay the fees set out in the
‘Commonwealth Bank Business Credit Card
Standard Fees and Charges’ brochure (or
‘Commonwealth Bank Corporate Card Fees and
Charges’ brochure for Corporate Cards) we give
you as changed from time to time under clause
A.4.

(b)  We will debit any fees or charges from the Card
Account at the end of each Statement Period,
except:

(i) non-Commonwealth Bank ATM fees,
which we debit from the Card Account
after any Cash Advance or balance
enquiry; and

(i) any annual fee, which we debit from the
Card Account in your first statement
period and then annually.

Interest

(@) You must pay interest at the Interest Rate on
the interest-bearing balance, which is:

() For Business Credit Cards and Corporate
Credit Cards: the unpaid balance of each
purchase, Cash Advance and other amount
we are permitted to charge, except
amounts with an interest- free period.

(i) For Corporate Charge Cards: the unpaw
balance of Cash Advances.

(b) We debit the Card Account on t
each Statement Period for in
including that day.

f
d

Your Interest Rate

(c) Your Interest Rate i fer@e rate as set out
in your Offer Dgocume or minus a margin.
terest Rate by 365 (even in a
a daily rate, then apply it to the
lance as described below.

interest

f each statement period, we
te interest separately on:

purchases; and
(i) Cash Advances.

e) Interest on each of these categories is added to
the balance. Fees are considered purchases. We
then follow these three steps:

()  Average the balances over the statement
period;

(i)  Multiply the average by the daily interest
rate; then

(iii) Multiply the result by the number of days
in the Statement Period.

(f)  We add to these any interest relating to a
previous period that hasn't yet been charged

B.1 B.2 B.3 B.4 B.5 B.6

B7.5
B7.5.1

7.5.2
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(for example, interest on amounts no longer
subject to an interest-free period).

Credit Cards with interest-free periods

(9) A Business Credit Card or Corporate Credit Card
may have an interest-free period on purchases
of up to 55 days. The actual interest-free

period may be less than 55 days, depending on
time between the date the purchase is made
and the time payments due.

purc
n
d

(h) We won't charge you any interest on
shown on your statement if:

()  you paid in full the closing
on the statement by the

(i)  you also paid in full Sin lance on
your previous state due date.
(i)  You will still be ch e on Cash
Advances.

Changes to ygur t

Fraud, Los isk
(@) We sugend or cancel a Card, or suspend
your gy \without prior notice:

(i) if you are in Default;

to protect you, or us, from fraud or other
losses; or

(iii) to manage regulatory risk.

(b) If this occurs, you must continue paying all
required amounts shown on each statement.

Reducing or Cancelling your Facility Limit
(@) You can cancel your Facility at any time.

(b) We may reduce your Facility Limit or cancel
your Facility or Card by giving you 90 days’
written notice including the reason for doing so
if appropriate.

(c) If we reduce your Facility Limit, you must, by the
end of the notice period, repay such amount as
is necessary to reduce the Outstanding Balance
to an amount not exceeding the reduced
Facility Limit.

(d) If we cancel your Facility, you must repay the
Outstanding Balance and any other amount
owing to us by the end of the notice period.

(e) Ifthe Facility is cancelled:

(i) all the Cards are immediately cancelled
and you must return them;

(i)  you continue to be responsible for any
liabilities incurred on the Consolidated
Account before the date of cancellation;

(i) you must cancel any recurring payment
authority linked to a Card Account; and

(iv) we will continue to charge any interest,
fees, Enforcement Expenses and
government charges until the Outstanding
Balance is paid in full.

(f) IfaCardis cancelled:

()  you must return it to us immediately, and
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B7.6
B7.6.1

B7.6.2

(i)  you must cancel any direct debit linked to
the Card Account.

(9) If we cancel your Facility and it is in credit we:

(i)  will pay you the amount of the credit
balance; and

(i)  may charge you an amount that is our
reasonable estimate of the costs of
cancelling your Facility.

Managing your account
Your liability

(@) You are liable for all the credit we extend as a
result of you or any Cardholder using an Access
Method. We will debit the Card Account or the
Consolidated Account.

(b) You must pay us:

B7.6.5

(i) the price of goods and services bought
direct from a merchant or through
mail, online and telephone orders
(including regular payment arrangement
transactions);

(i) the amounts shown on all Cash Advance
vouchers;

(iii) the amounts of all Cash Advances and any
other transactions charged, or intended
to be charged, to your Card Account as a
result of the use of Electronic Equipment
or by use of a Password or PIN; and

(iv) any other amounts we may debit to
the Card Account and the Consolidated
Account with your or a Cardholder’s
authorisation under these Termgand '

Conditions.

(c) You are liable for all the credit a
Card issued to the Cardhol: I after
their Card is cancelled oga ontract is
terminated.

Statements

(@) Wesenda
Account. F
a statem
Facilj

(b) e

hly stat€fhent for each Card
rporate Cards, we also send
solidated Account for the

d a statement if:

here has been no account activity since
e previous statement and the balance is
less than $2.00;

(i)  we have written off any amount you owe
us under the Facility and no other entries
have been made since the closing date for
the previous statement; or

(iii) you have been in Default over three
consecutive Statement Periods, including
the most recent Statement Period, and we
have not given credit on the Card Account
during the most recent Statement Period.
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Mistakes and refunds

(@) You should check your transaction history
regularly, and each statement as soon as you
receive it.

(b) If you think there is an error or an unauthorised
transaction, tell us as soon as you can. That's
important because Mastercard scheme rules
only allow us to seek a refund within strict ti

limits: see clause B7.3.4(k).

Documents

We will, at your request, give you a cop
documents in our possession includi

(@) Any relevant Security docu

(b) Any notice we previousl which is

relevant to us exercigi )
How to make a compl
(@) Youcan c% rd transaction by
contactin )

re

(b) Ifwe our concern immediately,
we'|@vise@ou in writing about our internal

com solution procedure.

stigating your complaint

c) ithin 21 days of hearing your concern, we will
her complete an investigation into it or write
and inform you that we need more time.

d) We aim to complete investigations of
transactions involving use of a Card and PIN
or Card and Password within 45 days (unless
there are exceptional circumstances, in which
case we'll write to advise you of the delay).

(e) We'll advise you in writing of the outcome of
our investigation, the reason for our decision,
and the relevance of any of the terms and
conditions of use of the Card that may apply.

Fixing mistakes

(f)  If we find your account has been incorrectly
debited or credited, we'll adjust the Card
Account (including any interest and charges)
and advise you of the debit or credit.

(9) If we find your account has not been
incorrectly debited or credited, or in the case of
Unauthorised Transactions, that you are liable
for the loss or part of the loss, we will give you
copies of any documents and other evidence on
which we based our finding.

(h) If you're not satisfied with our decision, please
see our brochure called How we can help you,
available at any of our branches.

Protecting your Card, PIN and Password

(a) Each Card remains our property. If we ask, you
must return a Card to us. You must also destroy
any Card that is no longer valid.

(b) A Cardholder must sign a Card as soon as they
receive it, and keep it in a secure place.

(c) Inthe event you do not inform us about the
loss, theft or misuse you may not be eligible
for refunds or any losses incurred (where you
otherwise may have been).
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Keeping Access Methods secure

(d) To prevent misuse, theft or loss, Cardholders
should not share their Card or PIN. You must
tell us straight away if:

() aCard or device containing the Card
details has been lost or stolen, or

(i) you or a Cardholder suspects someone
else has used a Card Account without
permission or may know a PIN or

Password.

How to tell us about lost or stolen Cards, PINs or
Passwords

(e)

any branch during bank hours.

(f)
8372) (free call).

In any other country: call +1 636 722 7111
reverse charges, or visit any financial institution
displaying the Mastercard logo.

If we're contacted, we give the Cardholder a
number as proof of the date and time of the
report. The Cardholder should keep this in a
safe place for future reference.

()  Ifthe Cardholder can't report the loss, or
register their suspicion of misuse because our
hotline facilities are unavailable, they will need
to visit or phone a branch.

If a Card is found
(i)

If the Cardholder recovers their Card after

B.1 B.2 B.3 B.4 B.5 B.6
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B7.6.7 Getting a refund on unauthorised transactions

When you'll get a refund

When you won’t get a
refund

In Australia: call us on 13 1576 anytime, or visit

In the USA: call 1-800-Mastercard (1 800 627

reporting it lost or stolen, they must tell us ani

destroy the Card. We will provide a replace
Card. If the Cardholder is overseas time,
they should tell a financial instit ing

the Mastercard logo.

You will get a refund for an
unauthorised transaction

if it's clear you or any other
User didn't contribute to the
loss, or the loss is because:

(a) a Cardholder can't
report a lost Card
or PIN or register
a suspicion of
misuse because our
hotline facilities are
unavailable;

someone uses a Card,
PIN or Password after
you tell us the Card w
lost, stolen or misuse
or that someone
may know the
Password,;

(0)

a bank emplo

the transaction involved
faulty equipment, a
forged or faulty Card or
device or an expired or
cancelled Card, PIN or
Password,;

someone uses a Card,
PIN or Password before
the Cardholder receives
it; or

the same transaction
is debited more than
once.

(f)

You might get a partial
refund for any unauthorised
transaction:

(9)

conducted on any one
day if the applicable
daily transaction limit
is exceeded before

or as aresult of the
transaction;

on any Card Account
where the available
limit of that Card
Account is exceeded
before or as a result of
the transaction; or

on any account as

to which we had not
agreed with you to give
a Cardholder access
using the Access
Method.

You will not get a refund for
an unauthorised transaction
if you or any other

Cardholder has contributed
to the loss by:

(i)
(k)

committing fraud;

telling someo

record
aP
i ed (like
or date of
otherwise
uting to the loss
not protecting the

IN or Password;

rth

not promptly telling

us that their Card

was lost or stolen, or
that someone else
may know the PIN or
Password (you'll be
liable for transactions
after you or the User
should have told us); or

(m) forgetting to collect
the Card after using an

ATM.

In any other circumstance
not covered in the left
hand column, we may hold
you responsible for the
transaction unless we are
able to obtain a refund for
you under the Mastercard
scheme rules.
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B7.7 Meanings of words Device
In this section B.7, the following words have the A physical device used to electronically access
meanings given below: a Card Account, such as a Card, computer or
hone.
Access Method smartphone

Electronic Equipment
A method we make available for you to provide quip

instructions to us, which we rely on as our mandate Includes an electronic terminal (like an EFTPOS
to act. terminal or ATM), computer, television, telephone,
smartphone or smart watch.

It includes all components of the Access Method,
including Devices, Identifiers, Codes or a combination Enforcement Expenses
of these. It does not include authentication by a (a)

. The cost to us, including our internal
manual signature.

administrative expenses, if we ta
Card enforcement proceedings suc
recover a payment due und

The Mastercard Card we issue on a Card Account to Security, and

a Cardholder.
(b) to enforce the Securj
Card Account possession of the

For Business Credit Card Accounts — the account

Identifier
we set up in your name to record Cardholder
transactions. Information th
For Corporate Card Accounts — the account we set (@) iskn ot er and others and not

up in the Cardholder’s name to record Cardholder requied t kept secret, or

transactions under your Facility. (b) awhich 'ser must provide when accessing

Cardholder a Card Account with a Card or Electronic
uipment.

A person who is issued a Card at your request, and P

anyone authorised by a Cardholder to use a Card or ssword

Code.

assword nominated by a Cardholder that meets
our requirements, for use with the Cardholder’s Card.

PIN

Cash Advance

Any money we lend you under your Card Facility,

except a purchase. Cash advances include: A Personal Identification Number (PIN) which

(@) ATM withdrawals (including any ATM fee); ' we issue to Cardholders (or which is selected by
. . ) a Cardholder) for use electronically with a Card,
(b) - money withdrawn at a branch or gifFiggnancial typically at an EFTPOS or ATM terminal.
institution;
(c) transfers from your Consoli t, Statement Period
including transfers using.o banking, The period for which we draw up a statement of the
mobile banking, phone i all centres, Card Account, or would have drawn up a statement
or Australia Post; if there had:
(d) transactions fgr items nsider equivalent (@) not been a breach of these Terms and
to cash, su gambling, lottery tickets, Conditions, or

r travellers cheques, including (b)
transagi merchants tell us are for
suc

been a transaction on the Card Account (other
than us writing off an amount owed to us) since
the date we last drew up a statement.

payments. User

You and any Cardholder.
ion such as a PIN or Password, which:

a) is known to a User;

b) isintended to be known only to the User, or
only to the User and us;

(c) we require the User to keep secret; and

(d) the User must provide (in any manner which
we approve) to access a Card Account
electronically or via a Card.

Consolidated Account

The account we set up in your name to which we
debit or credit amounts for Card Accounts.
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B.8 PROCUREMENT MANAGEMENT

ACCOUNT FACILITY
What the PMA Facility can be used for

Under this PMA Facility, you may have one or more
Procurement Management Accounts (PMAs).

A PMA may only be used to finance commercial
procurement purchases from merchants who accept
Mastercard card payments. When setting up a PMA
Facility, you can choose one of 2 options, which are
specified in the Offer Document:

(@) PMA Facility - standard

(b) PMA Facility with VCN functionality
(procurement or travel).

B8.1

B.8.2.5

B8.2
B8.2.1

Setting up and using your Facility
Your Facility Limit
(a)

You can borrow up to the Facility Limit set out
in the Offer Document.

B8.3

You must ensure that at all times the
Outstanding Balance does not exceed the
Facility Limit.

(b)

(c) We may debit any amount of the Outstanding
Balance in excess of the Facility Limit to the
Nominated Account, or at our option, we may

require you to pay any excess immediately.
B8.2.2 Drawing on a PMA

You may draw on a PMA by use of the following
Access Methods:

PMA option
PMA - standard

PMA with VCN
functionality
(procurement or travel)

Access method
PMA Details

B8.4
B8.4.1

Payments using these Acces
made to merchants who acc
payments.

B8.2.3 PMA - Standard

merchant categories.

B8.4.2

B8.2.4 unctionality

ed with PMA Details for reconciliation
pur s. You should keep these in a safe and secure
lace and you should not use those details for any
urchase or other transaction. You must instead use
CNs. VCNs may be generated by certain Authorised
Users using the InControl module in the Smart Data
Portal or through an AP/ or SFTP, including through
a third party you authorise who supports the use

of VCNs (such as a travel management company).
When a VCN is issued, controls on its use may be
applied. These include controls under which the
VCN:

(a)

B8.5

may only be used for a single transaction or
limited number of transactions;

(b)

may only be used between specified dates;
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B.8 Procurement Management Account Facility

may only be used to pay merchants in specified
countries;

may only be used to pay one or more specified
merchants or merchant categories; and

is subject to transactions limits within specified
periods of time.

Further details on the restrictions you can apply to
VCNs are available in the VCN User Guide.
Verifying identity under anti-money laund

(a)

erin S
We may require a person’s identify t
in accordance with our policies a 0 res
before you or we allow any per (S
Access Method or to have S mart
Data Portal, including by S

(b)

You agree to provide
assistance as we |
the identity of

Protecting thg$S
(a)

peration and
uire to verify
d User.

a Portal

t each Smart Data Portal
issue to an Authorised User is kept
secr! cure by the Authorised User. This
inclu uring that if any record of a Smart
Data Portal Passcode is made, a reasonable
tempt has been made to disguise it or

erwise protect it from unauthorised access.

You
Pas e

If you or an Authorised User become aware, or
should reasonably have become aware, that
the security of a Smart Data Portal Passcode
has been compromised, you must immediately
notify us in order that we can prevent
unauthorised access to the Smart Data Portal.

Protecting the Access Methods
Keeping Access Methods secure

Except for the purpose of initiating a purchase
transaction, to prevent misuse, theft or loss, you
must not, and you must ensure that your Authorised
Users do not, disclose to any person any information
about an Access Method including:

(a) the 16 digit code;
(b)
()

Reporting a compromised Access Method

the expiry date; and
the CVC.

You must notify us immediately upon becoming
aware that the security of an Access Method has
been compromised including when we issue a
Statement to you which includes any Unauthorised
Transaction. You must do this by calling 13 15 76.

Liability for losses

(@) We shall not be liable for any losses for
Unauthorised Transactions to the extent such
losses arise from your failure (including a failure
by an Authorised User) to comply with your

obligations under clause B8.3 or clause B8.4.
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B8.6

B8.7

B8.8

8.9
B8.9.1

(b) When you report any compromised Smart Data
Portal Passcode or Access Method to us, you
can ask for a record number as proof of the
date and time of the report. You should keep
this number as evidence that you told us about
the compromised Smart Data Portal Passcode
or Access Method.

(c) If a Smart Data Portal Passcode or an Access
Method is compromised and Unauthorised
Transactions occur on the PMA, we will be liable
for all losses occurring after we have been told
that the Smart Data Portal Passcode or the
Access Method, as the case may be, has been
misused, stolen or otherwise compromised.

Withdrawing authority to use the PMA or an
Access Method

At any time, by written notice to us, you may:

(@) place atemporary stop on the operation of the
PMA to be effective until you revoke the stop;
or

(b) instruct us to close the PMA. If you instruct us
to close the PMA, the Outstanding Balance will
become immediately payable by you.

If you provide any such notice, you will remain liable
for any transaction initiated before we have had the
opportunity to take action based upon your notice.

Supplier restrictions

(@) Some merchants who accept Mastercard
card payments may not necessarily accept
Mastercard card payments for all goods and
services which they supply.

(b) We make no representation in relatiga to '

goods or services financed using orin
relation to any merchant'’s willin odPecept
payment by means of an Ag M
Responsibility for use
(@) Each Authorised Usgiis Y gent with
authority to bind yo ey use the Smart
Data Portal orgn Acce thod.

(b) of your Authorised Users

sing an Access Method
municated to us through

uipment, you authorise us to make

to the relevant merchant and to

ke will not be liable for a failure to process
Fpayment initiated using an Access Method
where such a failure arises directly or indirectly
from a failure or malfunction of the Electronic
Equipment or any other circumstance beyond
our control.

Your payment obligations
Transactions with Access Methods

(@) You are liable for any Drawing as a result of you
or any Authorised User using an Access Method,
even if the use occurs after the Access Method
is cancelled or after this Contract is terminated
and you authorise us to debit each such
amount to the PMA.

B.1 B.2 B.3 B.4 B.5 B.6 B.7

B8.9.2

B8.9.3
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(b)

Reducing or cancelling your

(a)
(b)

—

B.8 Procurement Management Account Facility

You must pay us:

()  the price of goods and services bought
direct from a merchant using an Access
Method;

(i) any other amount we debit to the
PMA with your, or an Authorised User’s
authorisation under these Terms and
Conditions.

You must pay any the Outstanding Balancgl
full on each Bill Date, unless otherwise a

If for any reason the Outstanding Bala

part thereof is not debited to t O/in
Account, then the balance will
due and payable by you.

You can cancel yq, ny time.

We may redu 1Ty Limit or cancel
your Facilitgor c&®S Method or your access
to the Fac ja Smart Data Portal, an AP/
or SF, ou 90 days’ written notice
incl g ti@reason for doing so if appropriate.

If we your Facility Limit, you must, by the
end of the notice period, repay such amount as
necessary to reduce the Outstanding Balance
n amount not exceeding the reduced
Facility Limit.

If we cancel your Facility, you must repay the
Outstanding Balance and any other amount
owing to us by the end of the notice period.

If the Facility is cancelled:

() all the Access Methods and access via
Smart Data Portal, APl or SFTP are
immediately cancelled;

(i)  you continue to be responsible for any
liabilities incurred on a PMA before the
date of cancellation;

(iii) you must cancel any recurring payment
authority linked to a PMA or Access
Method; and

(iv) we will continue to charge any interest,
fees, Enforcement Expenses and
government charges until the Outstanding
Balance is paid in full.

If an Access Method is cancelled:

()  you must cancel any direct debit linked to
the Access Method.

If we cancel your Facility and it is in credit we:

(i)  will pay you the amount of the credit
balance; and

(i) may charge you an amount that is our
reasonable estimate of the costs of
cancelling your Facility.

Fees and Charges

(a)

You must pay the fees set out in the Offer
Document as changed from time to time under
clause A.4.
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(b)

We will debit any fees or charges to the PMA
on the closing date of each statement issued
under clause B8.8.

B8.10 Statements

(a)

(b)

(c)

We send a monthly statement for the PMA or,
we can make statements available in CommBiz
if you have access and choose this option.

We won't send a statement if:

(i) there has been no account activity since
the previous statement and the balance is
less than $2.00;

(i)  we have written off any amount you owe
us under the Facility and no other entries
have been made since the closing date for
the previous statement; or

(iii) you have been in Default over three
consecutive Statement Periods, including
the most recent Statement Period, and we
have not given credit on the PMA during
the most recent Statement Period.

Transaction values in statements will be
expressed in Australian currency and must be
settled in Australia with Australian currency.

B8.11 Authorising transactions

(a)

B8.12 Refunds and Disputed T

We reserve the right to decline to provide
authorisation for any Drawing. This might
happen, for instance, if we suspect a fraudulent
transaction or have problems with our
computer systems.

We may provisionally authorise a transaction
made using Electronic Equipment —for
example, when you check into a ho
that happens, your available credi
by the provisionally authorise
31 Business Days (but usu

B8.12.1 Accuracy of transaction un

(a)

Subject to thi including any
rightsto a eback, you and your Authorised
Users ar ible for the accuracy of

s entered into Electronic
@ hen an Access Method is used.

Authorised Users must deal directly
e merchant if you have a complaint
he goods or services financed using the
/A or the amount charged.

Equ

efunds

a)

(b)

If you become entitled to a refund from a
merchant, you must only accept such a refund
by a credit to the PMA using the same Access
Method by which the purchase was made.

We have no obligation to credit the refund to
the PMA unless and until we receive a valid
credit voucher from the relevant merchant'’s
bank.

B.1 B.2 B.3 B.4 B.5 B.6 B.7

B.8 Procurement Management Account Facility

B8.12.3 Disputes

(a)

(c)

As a member of the Mastercard scheme, we
may be able to request a refund (‘chargeback’)
of a purchase transaction in certain situations,
for example if the goods were not delivered.
To take advantage of this chargeback process,
contact us within 30 days of the date your
statement is issued. Otherwise, we may not be
able to claim a chargeback for you.

If the dispute relates to an unauthorised of
an Access Method, refer to clause B8
relation to liability for losses.

You should obtain and keep all
transaction receipts provid

e evidence of the
rvices purchased and
unless proven otherwise.

int or disputed transaction

s of hearing from you about
transaction or complaint, we will
either complete an investigation or write to
orm you that we need more time.

We aim to complete investigations of
transactions involving use of an Access Method
within 45 days (unless there are exceptional
circumstances, in which case we will write to
advise you of the delay).

We will advise you in writing of the outcome
of our investigation and the reason for our
decision.

B8.12.5 Fixing mistakes

(a)
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If we find your PMA has been incorrectly
debited or credited, we'll adjust the
Outstanding Balance (including any interest and
charges) and advise you of the adjustment.

If we find your account has not been

incorrectly debited or credited, or in the case of
Unauthorised Transactions, that you are liable
for the loss or part of the loss, we will give you
copies of any documents and other evidence on
which we based our finding.

If you are not satisfied with our decision, please
see our brochure called How we can help you,
available at any of our branches.

Refer to clause B7.6.7 which describes the
circumstance in which we would agree, or not
agree, to refund an Unauthorised Transaction.
For the purposes of the PMA, references in

that clause to Card, PIN or Password should be
taken to be references to Access Method and
references to a Cardholder in that clause should
be taken to be references to Authorised Users in
relation to an Access Method.
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B8.13 Foreign currency transactions

(@) Purchases in foreign currencies are converted
to Australian dollars by Mastercard, which also
determines the exchange rates and conversion
process.

(b) In some cases, overseas merchants may allow
you to transact in Australian dollars, in which
case they set the exchange rate. If you or an
Authorised User chooses to do this, we will
debit your PMA with the Australian dollar
amount of the transaction.

(c) We charge you an international transaction fee
when you complete:

() atransaction in a foreign currency

(i) apurchase in Australian dollars while
overseas; or

(iii) a purchase where the merchant, financial
institution or entity processing the
transaction is located overseas.

B8.14 Blocking Strategies

(@) You are responsible for any use of a PMA or
VCN by an Authorised User and will be liable
for any failure by an Authorised User to comply
with a Blocking Strategy.

(b) You acknowledge that a Blocking Strategy may
fail if:

(i)  we do not have to authorise a PMA
transaction; or

(i) amerchant’s financial institution has not
categorised that merchant in accordanc
with the usual category under card
scheme for merchants of th

(c) We are not liable in the event
Strategy fails.

B8.15 Payments
B8.15.1 Nominated Account

ated Account. These
ditions do not relieve you of your
sure that the Nominated
Acco ed in accordance with
the d Conditions applicable to that
C irrevocably authorise us to debit

e inated Account all amounts payable
hese Terms and Conditions. If the
minated Account is maintained with another
ancial institution, you must provide us with a
direct debit authority in the form we require to
debit payments to that account.

(@) You must mai
Terms and
responsi

(b)  You must ensure that the balance of the
Nominated Account is sufficiently in credit or
sufficiently within the overdraft limit on the
Nominated Account so as to permit us to debit
all amounts at the times authorised by these
Terms and Conditions.

B8.15.2 Debiting the Nominated Account

(@) On each Bill Date, the Outstanding Balance
of the PMA will be debited to the Nominated
Account, unless otherwise agreed.

B.1 B.2 B.3 B.4 B.5 B.6 B.7

B.8 Procurement Management Account Facility

B8.15.3 Interest

(@) We divide your Interest Rate by 365 (even in a
leap year) to get a daily rate, then apply it to the
interest bearing balance as described below.

(b) At the end of each Statement Period, we
calculate interest separately on:

() Cash Advances from the time of Drawing;
and

(i) the Outstanding Balance from the ti
it becomes due and payable un

B8.15.2(a).

(c) Interest on each of these cate d to

the balance. We then follo teps:

()  Average the balan tatement
Period;

(i)  Multiply th e daily interest
rate; the

(i) Multi@mthe@ult by the number of days
i t Period.

i
We th erest rate by either adding a
mar tracting a margin from an index
interest rate. The index rate and margin are
stated in the Offer Document.

may vary the rate or the method of
calculating interest at any time and will provide
you with written notice.

Meaning of words

In this section B.8, the following words have the
meanings given below:

Access Method

(@) PMA Details; or

(b)  Virtual Card Number (VCN).
Administrator

the persons nominated by you in writing to manage
the InControl module settings.

Authorised User
a person authorised by you:

(@) to use the Smart Data Portal and having an
Authorised User profile, user ID and password
and includes any Administrator, VCN Approver
or VCN Requestor; and/or

(b) to use an Access Method.
Bill Day

The monthly bill day You and we agree when you set
up your Facility.

Blocking Strategy

merchant category controls which we may
implement on the PMA as agreed with you or
notified to you from time to time.
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B.1 B.2 B.3 B.4 B.5 B.6 B.7

Cash Advance VCN Requestor

Drawings of cash and transactions we treat as the person(s) nominated by you in writing to request
equivalent to cash, such as gambling, lottery tickets, the issue of a VCN in the Smart Data Portal for
money transfers, travelers cheques or gift cards approval by a VCN Approver.

including transactions which merchants or their
financial institutions tell us are for such items.

Electronic Equipment

Includes an electronic terminal (like an EFTPOS
terminal or ATM), computer, television, telephone,
smartphone or smart watch.

InControl

amodule in the Smart Data Portal which allows you,
using your VCN Requestors and VCN Approvers, to
request, configure and generate a VCN.

PMA

a Commonwealth Bank Business Procurement
Management Account provided by us to you and
which under which you may make Drawings on a
PMA Facility.

PMA Details

the 16 digit account number, CVC and expiry date
for a PMA.

PMA Facility

the credit facility by which you may use one or more
PMAs to pay procurement expenses on the terms
set out in this Contract.

Smart Data Portal

a Mastercard platform that allows VCNs to be
issued and managed and through which activity

and reporting tools are available in relation to VCI"
activity.

Smart Data Portal Passcode

a one-time passcode we issue t oNsed
User and any subsequent p 0 ed by the
Authorised User to accesgth ata Portal.

Statement Period

The period for w
PMA, or woul
had:

(a)

we draw up a statement of a
awn up a statement if there

each of these Terms and

transaction on the PMA (other than us
rititg off an amount owed to us) since the
e we last drew up a statement.

nauthorised transaction

a transaction on the PMA resulting from the use of
an Access Method which was not authorised by you
or an Authorised User.

Virtual Card Number or VCN

a 16 digit virtual card number, CVC and expiry date
linked to a PMA.

VCN Approver

the person(s) nominated by you in writing to approve
the issue of a VCN.
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